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types. It furnishes the psychologist a wealth of material for 


dustrial fields. Furthermore, it is one of the largest social 


and imbeciles, are usually recognized fairly easily by their 
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Feeblemindedness, or as it is often called, mental defi- 
ciency is a state of arrested mental development. Mental defect 
is fundamentally a medical and psychiatric problem which offers 


a large field for research as to etiology and variations of the 


study and is a significant factor in the educational and in- 


problems which confronts social workers. The situation is mite 


aptly described in the Wood Report as follows: "The real cri- | 


terion of mental deficiency is a social one, and a mentally de-. 


fective individual, whether child or adult, is one who by rea- 


son of incomplete mental development is incapable of indepen- 
dent social adaptation." 
Contrary to popular belief, there are several degrees of 


mental deficiency. The lower grade defectives, namely, idiots 


physical appearance and obviously low mental content. In gen- 
eral, idiots. belong in an institution. Likewise, imbeciles 

need to be supported and protected. However, if given suitable. 
industrial training, a few are capable of contributing something 


toward their own support. It is of the utmost importance that 


they be placed where their limitations are understood and where 


all their activities can be supervised. 


1. Wood Report quoted by Penrose, Lionel S. "Mental Defect," 
p. 13 Farrar and Rinehart Inc., N. Y. 1934 
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\ On the other hand, only a small proportion of the morons 


are institutionalized. The community provides for the well be- 


haved morons by training the boys and girls in Special Classes 
| 
in the public schools and later giving them employment in the 


| 


- unskilled occupations. 


| 
_and cannot be absorbed in the public schools or general commmity 


t 
are most likely to be placed in schools for the feebleminded. 
Wt 


Those morons who become involved in social difficulties 


all the instruction within the institution is carefully graded 


' according to the mentality of the patients. Consequently, the 


morons may receive the most benefit from the training. The edu- 
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_ the recreational programs are planned to establish the right 
i! 


Hl 
_ habits of work and play and to stabilize their emotional life. 


| 


i 

It is not possible to "cure the feebleminded but they can be 
HI 

| helped to find their place in the world. By developing and 

| training to the uttermost all their assets some will be able to 
| 


cational curriculum, the manual training instruction and even 

| return to the community to earn their own livings. 

Since 1922 Massachusetts has provided for the parole of 

| patients from the State Schools for the Feebleminded. (See | 
| General Laws Chap, 123, Section 88.) at the Walter E, Fernald | 
State School the patients are selected by the medical staff | 
and are usually piaced at wages in the community under the super- 
| vision of the social workers. Failure to give satisfaction or | 
to make suitabie adjustment may mean that a patient must be 
: 


returned to the institution. Frequently an individual is given 
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| severa trials in a variety of homes pvefore she is adjusted or 


is considered an ultimate failure and therefore is returned to 
the institution, However, it is hoped that during the period 


in which the patients are on parole they will make a gradual 


' adjustment to community life, become economically indepenaent, 


aevelop more stable personalities and overcome any anti-social 
i behavior; in this way many individuais wili be able to be dis- | 
charged from supervision as they have proven capable of manag- 
y ing their own lives. In considering whether or not a satis- 


| factory adjustment has been made it is important to remember 


| should adjust on his own mental level. 

As a result of our experience with the female parolees of 

the moron and borderline levels of the Walter E, Fernald State 
School certain principles regarding supervision have become | 


| 
evident. It is hoped that these will be helpful to all who 
| are trying to guide the feebleminded in the community. 


| 
H In general, one may say, regardless of their chronological 


age the feebleminded are so immature that their mentality is 
essentially that of children. Owing to their weak will power 
| they are extremely sugzestible either for good or bad. Their 


Judgment and reasoning power are so poor that they are unable 


| the individual's mentality and environment as every person 
| 
i to think clearly; they do not know what to do in difficult or | 
unusual situations and are not able to foresee the consequences 
of their acts. They find difficulty in making practical apvli- 


cation of the lessons they learn; furthermore, they do not gain 


_by experience and seldom apply a previous lesson to present 
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Probably the most outstanding fact is that no two feeble- © 


‘minded persons are anymore alike than a group of normal indi- 


viduals. While they all have a jimited intellectual endowment, 


each has a different personality and consequently presents a 
‘variety of behavior traits which must be carefully considered 

i 

“by the social worker. Let us consider the five individuals who 


are being presented later in this paper. Margaret, a low moron,) 
i 
/is a docile and lethargic girl who has never presented any per- 
i 
sonality or behavior problems. When placed in a home where she 


‘has received minute supervision in all details of daily living, 
f 
|} she has made an excellent adjustment and is efficient on her 


“mental level. Irene, who has a much higher mentality, took a 


long time in becoming an efficient worker. When she returned 


A] 
| social attitudes. For example, she found difficulty in getting 


, along with children; she felt superior to housework and was not 


/ interested in learning to become a more efficient worker; and 


| 
1 


she needed guidance in establishing habits of thrift and in fini- 


Supervision and was eventually discharged as being capable of 


| ing suitable recreation. Nevertheless, she profited by the 
| 
| 
i 
| 


,managing her own life. 


1 


| 
: On the other hand, Marie, a bright girl who should be able 
to earn her own living, has been given several trials ina 


| 
| variety of homes, but, at present, is considered a failure. 


| 
1) 
“to the community she needed much help in developing the right 


: Employers have been unwilling to keep her because she has not 
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| benefited by any method of criticism or instruction and has 
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been so markedly inefficient and superficial. Although at firs 
she seemed successful when working with children, she was an | 
| ultimate failure. Furthermore, she was inclined to be bold and_ 
| forward; she resented being a maid rather than being included | 
' in the family; she was never satisfied with the amount of recre- 
ation provided and continually sought a greater variety. 

Eva, who had a very poor background and who was a typical 
| sex delinquent, needed intensive training and close supervision 
for many years but finally made a satisfactory adjustment to | 
| community life. Now she shows no evidence of a sex drive ex- | 
| cept by being unusually talkative when in the presence of males, 
_ She has a rather trying personality because she is a decided 
verbalist and is extremely loquacious; she delights in express- 
ing her views on any subject and has no realization of the 

| limited quality of thought. And lastly, Ruth, a high grade 


. girl, was never any disciplinary problem but she has a most 


| peculiar personality. Although she tried to please, she was 


} any method of instruction. Furthermore, it has been difficult 


| 

most inefficient and for a long time was unable to profit by | 
to help her as she has seemed almost totally lacking in sane 
As one employer expressed it, she could understand her better | 
if she would only lose her temper once in a while, instead of | 
showing such a consistently passive attitude. 


It should be remembered that the problems of the feeble- 


} minded are manifold. Many of these individuals, if given 
H 
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suitable training and supervision, become efficient workers 
and develop excellent social habits. Others require more 


guidance to prevent either their personalities becoming too 


serious handicaps or their behavior exhibiting too many anti- | 


social qualities. Of course, many of the feebleminded may be- 
come involved in sex difficulties due to their fundamental 


traits, namely, poor judgment and reasoning power, lack of Sore) 


1 
! 


Sight and suggestibility. Nevertheless, it has been our ex- 
perience that if placed in a suitable environment and carefully 
supervised, only a small proportion of the feebleminded are 
sexually delinquent. They can be helped to control their sex 
offenses and make their behavior socially acceptable. 

Another important factor to be considered is the mental 
level. The mentality of any individual, considered as an 
entity in itself, is no indication of his probable success or | 
failure. One needs to consider the reactions of the whole 
person, including his social qualities, personality traits and © 


general performance as well as his heredity and early environ- 


ment. Although Margaret never had a mental age over 7 years 


and 8 months, she made a surprisingly good adjustment within 
a short time. The other four girls had mental ages of at least 
12 years, but one has been a failure so far and another has 
not made a satisfactory adjustment until recently and was ex- 
tremely slow in the process. 

Since the feebleminded are not alike but have different 


problems, personalities and abilities, they must be treated, 


So ———— ee 


| as normal persons are, on an individual basis. It is utterly 
, impossible to formulate general rules which will apply to all 
cases. 

The five cases which are presented in detail in the next 
pages are typical examples of the feebleminded. They illus- 
trate the general characteristics of mental defectives and 
form the basis for formulating certain principles of super- 
vision which apply to every feebleminded person. Furthermore, 
| those who have not received institutional training, if they 
| are to remain in the community with any degree of success, 
|} need supervision similiar to the kind given those who have 


, been in institutions. 
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A MORON WHO HAS NEVER PRESENTED ANY SERIOUS BEHAVIOR 
OR PERSONALITY PROBLEMS 


| 
| 


; 


| 


| show what type of peculiarity was evident. She was a good 


Margaret was brought up in one of the moderate sized in- 


fauedaeum cities. Nothing is known concerning her family his- 
‘tory as both her parents died when she was quite young; she 


| 


| Was placed in a local orphanage where she received good care 


| visitor" a motherly matron. It is reported that she seemed "pe- 


was an only child and there are no known relatives. Margaret 


culiar" from five years of age but no information is given to 


girl, helpful, and generally obedient but at times displayed 
a violent temper. She was useful in assisting in the care of 
the younger girls and doing some of the household chores but 
/ needed constant supervision. However, no effort was made to 
_ train her in any voarticular kind of work and what she learned 
| to do was incidental to her life in the orphanage. In those 
“days the children remained in the orphanage until grown and 
did not have the advantage of foster home placement. Beyond 
childish play, there were few recreational outlets. However, 
| she did have several vacations with friends. 

Soon after she became of age an apolication was filed 
for her admission to the Walter E, rernald State School be- 


cause it was recognized that she could not compete with nor- 


mal individuals in earning her living due to the fact that she 


_ needed much supervision. She was admitted to this School 


| 7 years and 8 months and her intelligence quotient was 47. 


Examination in school work showed she could do first grade 


} 
| 
} 
when nearly 22 years of age. At that time her mental age was 
| 


| (12) 
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arithmetic and spelling, low second grade language, and sec- 
ond grade reading and writing. 
At the School, although Margaret was quiet, she was 


friendly and sociable and generally got along nicely with the 


Other girls. She cried easily, was sensitive and rather child- 


ish and liked attention. She was always goodnatured and agree- 


able, seemed to appreciate kindness, and was most amenable to 
discipline; at no time did she ever display any interest in 
the opposite sex. Furthermore, she took good care of her 
clothing and was neat in her personal appearance. After ad- 
mission she presented no behavior or personality problems. 
With continued supervision she was an industrious worker and 
particularly helpful in doing the general ward work and as- 
sisting in the kitchen; she could not cook independently but 
could do the simpler chores. 

After receiving seven years of training she was con- 
sidered for parole because she had a good disposition, was 


not difficult to manage and was a willing worker. She was 


placed with mrs. Temperley to assist with the simple housework. 


Mrs. Temperley was a most understanding and motherly type of 


person who took a personal interest in Margaret. She had had 


_ experience in managing difficult girls as another social 


agency had placed in her care girls who were both mentally 
deficient and delinquent. She was described as being a hard- 
working, thrifty person who had been unusually successful in 


training girls. 


Mrs. Temperley lived in a rural district and had charge 
of a small convalescent home for elderly people. She needed 


a girl to do such simple routine chores as washing dishes, 


| 


dusting, cleaning, helping to arrange and carry trays and pre- 
paring vegetables. The work was carefully planned to make it | 
as easy as possible. Wages were at the rate of four dollars | 
a week. 


Margaret has remained in this home for six and one-half 


years and has made an excellent adjustment. She has learned 
to do the ordinary routine work and is faithful and interested 
in it. At first she was rather slow and when corrected was 


inclined to be sulky yet was willing and tried nard to please. 


Her good disposition was an asset, especially when she was al- 
ways friendly and cheerful to the patients. as she accustomed 


herself to the work and the household, the quality of her work 


improvea, she became quicker and learnea to take more responsi- 
bility. | 
If Margaret aid anything which she realized was wrong, 
she pecame much ashamed and always apologized. At one time 
urs. Temperley discovered that Margaret poured greasy water 
down the set tubs instead of emptying it outside in a desig- 
nated piace. When the tubs became so clogged that a plumper | 
had to be called, Mrs. Temperley scolded Margaret. The latter 
was very much frightened, cried, and promised that she would 
never do such a thing again and never has. 


Although Margaret has always had an unusually pleasant 


| 


disposition, she displayed considerable jealousy when another 
girl was paroled temporarily to Mrs. Temperley. She assumed 
an independent attitude and several times was saucy in her 
replies when requested to do certain work. Mrs. Temperley 
handled the situation by making Margaret realize that she 
would not allow anyone to speak to her in such a manner. Mar- 
garet is also extremely jealous of anyone who may be employed 
from time to time to help with extra work. 

Mrs. Temperley has given Margaret constant supervision, 
not only in her work, but throughout her daily life. She 
watches her as carefully as a child; sees that she wears rub- 
bers and sweaters, carefully protects her against taking 
colds. She is very particular that Margaret establish the 
right personal habits regarding such matters as bathing, car- 
ing for her hair, eating proper food and getting sufficient 
Sleep and exercise. She watches her in much the same manner 
as she does her elderly patients. Margaret takes no responsi- 
bility in these matters but is willing to do as she is told. 
She does not require a great deal of recreation and is satis- 
fied with anything provided for her. She enjoys attending 
church, riding in an automobile, shopping and going to the 
movies. She can be trusted to take a bus to the nearest city 
and do some shopping by herself. However, Mrs. Temperley 
always makes very definite plans for Margaret's recreation 
and knows exactly where she is going, what she will do and 


when she will return. Often Margaret will telephone to her 


————— ee 


employer while away from the house to ask if she can do any 
errands for her. 

During the entire period Margaret has been paroled she 
has been contented, has proven entirely satisfactory and seems 
well adjusted. She has presented almost no behavior or per- 
sonality problems except jealousy which her employer is able 
to control. Undoubtedly her adjustment is due to the fact 
that she was placed with an unusually understanding employer 
who realizes Margaret's deficiencies. Mrs. Tempverley and Mar- 
garet have an unusual affection for each other and their rela- 
tion is more like that of mother and daughter than of employer 
and maid. Margaret has a child-like devotion toward her em- 
ployer, obeys her implicitly, and is jealous when anyone else 
shows her any attention. Since being paroled she has improved 
in personal appearance, poise, and ability to converse. dhe 
has learned to talk fairly fluently but most of her conversa- 
tion is a repetition of her employer's ideas and shows almost 
no originality. Ina rather amusing way and quite uncon- 
sciously she imitates many of Mrs. Temperley's mannerisms and 
modes of expression. Although Margaret is very childish and 
is mainly a routine worker, considering her mentality she has 
learned to take a surprising amount of responsibility. She 
has made an excellent adjustment and should continue to do 


well as long as she is able to remain in the same home. 
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Very little is known concerning Irene's relatives. she 
was an illegitimate child and there is no information about 
her paternity. The mother married after Irene's birth and had 
one or two more children; she is said to have been intemperate 
and to have died of tuberculosis. 

From the age of one year Irene was in the care of a so- 
cial agency as a dependent child. At first she lived in an 
institution but at four years of age was placed in a private 
family. She was so difficult to care for that it was neces- 
sary to transfer her at frequent intervals from one home to 
another. From an early age she was described as being un- 
truthful, dishonest, sexually delinquent and thoroughly un- 
dependable. She was untidy in her toilet habits until after 
ten years of age. During the early adolescent years she was 
placed in a home where she had very careful supervision on 
account of her delinquent tendencies and her desire for the 
companionship of boys. Nevertheless, she had relations with 
a boy, was pronounced pregnant, and at fifteen years of age 
was placed in a small institution for unmarried mothers. Al- 
though later it became evident that she was not pregnant, it 
seemed best for her to remain there as a means of ciscipline. 
After a year and a half she was transferred to a home where 
she earned small wages. She needed close supervision and in 
every respect had to be treated as a child. She could not be 
trusted with members of the opposite sex and at times she dis- 
played a violent temper. She was unable to do errands satis- 
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factorily but could do household chores if someone worked with 


her. 


Because of her intellectual immaturity and delinquent ten- 


dencies she was admitted to the Walter E, Fernald School when 
twenty and a half years of age in order that she might receive 
further training and supervision. At that time she had a men- 
tal age of 11 years and 10 months and an intelligence quotient 
of 73. At first she was very erratic, stubborn, untruthful 
and quarrelsome but she gradually made considerable improve- 
ment. Although inclined to be independent and to want her own 
way, it was possible to reason with her. She was generally 
goodnatured, got along well with the other girls, was obedient 
and tried hard to please. Her conversation and behavior were 
extremely childish and silly. She was apt to be over- 
affectionate and had the habit of forming violent attachments 
to other girls. One of her greatest difficulties was her ten- 
dency to take any clothing that appealed to her. She was so 
sly and underhanded that she usually denied any knowledge of 
the missing articles although they were often found in her 
possession. She selected the higher grade girls as her spe- 
Cial friends and enjoyed attending all the social functions 
planned for the patients. On account of her physical condi- 
tion she had a complete hysterectomy. After sixteen years of 
training Irene became an industrious worker and could do all 
kinds of domestic work with less direction than the majority 


of girls at this institution. It was believed that she had 
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made sufficient improvement to warrant giving her a trial in 
| the community. 

Irene was first paroled temporarily to Mrs. Knight who 
needed a girl to help her during the summer; wages were four 
dollars a week. Mrs. Knight owned a summer home at an attrac- 
tive but quiet resort. The family consisted of only Mr. and 
Mrs. Knight, both refined people. Mrs. Knight had an excel- 
lent understanding of the problems connected with feeble- 
minded girls and was able to give intelligent supervision, 

She took a personal interest in Irene and tried to provide 
suitable recreation. She included Irene in automobile rides, 
took her shopping and helped her with her sewing. Irene en- 
joyed her work and proved most satisfactory. She did the gen- 
eral housework but was not expected to do any cooking. She 
was goodnatured and willing and seemed to present no particu- 
lar difficulties and was well recommended by her employer. 

She remained in the home for four months, 

As Irene had apparently mace such an excellent adjust- 
ment she was immediately given a permanent position. Her em- 
ployer, Mrs. Taylor, lived in a beautiful ten room house in 
an attractive residential district. The immediate community 
offered a girl very little recreation. However, there was a 
church nearby and a few stores; movies were accessible by 
street car. Although Mrs, Taylor did not include Irene in 
the family, she was willing to take her on auto rides and take 


&@ personal interest in her. 
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The family consisted of Mr. and Mrs. Taylor and five 
children between sixteen and four years of age. Mrs. Taylor 
was a well educated woman who used to teach school and who 
was interested in social work. She seemed most understanding 
and was very kind to everyone who worked for her but was in- 
clined to become emotionally involved in their problems and 
was too kindhearted to be strict in her discipline. However, 
she had employed girls from this institution for four years 
and had always provided intelligent supervision. 

Although Irene seemed to get along fairly well, it was 
several months before she made as satisfactory an adjustment 
as had been hoped. Ii was difficult for her to realize she 
was a maid rather than a member of the family and frequently 
she over-stepved the boundary and expected too many privi- 
leges. Perhaps this was partly due to the fact that Mrs. 
Knight had included Irene in all of the family activities 
and had even introduced her to many of her own friends. An- 
other factor to be considered is the fact that when Irene 
was first placed with Mrs. Taylor, the latter was so tired 


and nervously exhausted that she was confined to her room and 


later was sent to the hospital. Although a very capable woman 


was in charge of the household, Irene was not as strictly 
supervised as she would have been if Mrs. Taylor had not been 
111. 

Irene found great difficulty in adjusting herself to the 


younger Taylor children. She became cross when they inter- 
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fered with her work or spoiled something she had just finished, | 
as for instance, when they deliberately made finger marks on 
her clean windows. Although Mrs. Taylor did not intend that | 
the children should bother Irene, she was continually upset 
by them and entered into many of their quarrels. Mrs. Taylor 
tried to keep her children away from Irene as much as possible 
when she was working and endeavored to make them resvect her. 
Irene tried to assume too much responsibility in managing the 


children and often corrected them and interfered with their : 


discipline. At first she did not hesitate to reprimand the 
children even in the presence of their varents but after re- 
peated scoldings, she became quite sly about it. She was 

often cross and rude to them when she thought she was alone 


but when anyone else appeared she assumed a pleasant attitude 


not expected to handle any difficult situation or anything 


other than the usual routine. The social worker tried to make 


} 
toward the children. Her judgment was so poor that she was | 
| 
| 
| 


Irene realize that the disciplining of the children was not 
her duty. Told her that it was exiremely childish to quarrel 
and advised her that even if the children interfered with her 
work, the matter must be referred to Mrs. Taylor and she aay 
not concern herself with the kind of discipline they received. — 
The situation gradually became less acute and Irene was not | 
so easily upset. | 
Irene's general attitude toward her work was poor. She 


felt that housework was a great burden and was far beneath her., 
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She did her work carelessly, complained a great deal, and 


wanted to do everything in her own way. She resented any criti- 
cism or correction even when given in the kindest manner and 


frequently became sulky and displayed a temper. Mrs. Taylor 


tried to encourage Irene by praising her for tasks she did 
well. However, this method did not prove successful as Irene 
assumed that everything she did was satisfactory. Mrs. Taylor 


Was advised that she should be more firm with Irene if she 


hoped to see any improvement. 


| 
| 
Later, social worker told Irene that she was not doing 
well and that it was imperative that she change her attitude. 
Advised her that instead of feeling superior toward house- 
work she should be glad of the opportunity to earn her own 
living. Also tried to make her realize that homemaking was 
an important task and she should feel proud to be able to as- 
sist Mrs. Taylor in this work. Pointed out to Irene that Mrs. 
Taylor scolded or corrected her only when she had failed to 
do her work properly. Tried to help her understand that Mrs. 
Taylor was not trying to be critical but was only helping her | 
to be more efficient. ‘She seemed surprised to realize that 
she was not satisfactory, cried a great deal, and vromised to | 
make more efiort. | 
Irene talked considerably about the good times she had 
with her former employer and made unfortunate comparisons of 


Mrs. Knight and Mrs. Taylor. She was most ungrateful for all 


that Mrs. Taylor did for her and never showed any pleasure or 
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gratitude. When it finally became evident that Irene hoped 


to be allowed to return to Mrs. Knight's she was frankly told 


that this was not possible. Pointed out to her that the 
School was trying to help her become adjusted so that she 
could earn her own living and that she could not expect to 
take the summer off when working for wazes. At first Irene 
was very much upset but within a short time she tried harder 
and took more interest in her work. 

However, Irene continued to have many characteristics 
that were most irritating. She was loud and boisterous in 
her manner and monopolized the conversation when she was 
taken riding or when guests were entertained. She seemed to 
have no faculty for keeping things neat and was extremely 
slack about both her work and her personal appearance. She 
had no taste in selecting clothes and lacked sufficient in- 
terest to take care of the articles; at times she looked so 
untidy that Mrs. Taylor was ashamed of her. 

Irene was very irresponsible and undependable. One day 
she was driven to a nearby shopping center and plans were 
made to meet her the latter part of the afternoon. However, 
Irene was not found at the appointed place and after waiting 
an hour the party went home without her. Later Irene tele- 
phoned saying that she had lost her pocketbook and had gone 
to a friend's home. At times Irene was able to take more 
responsibility than her emoloyer expected, but on other occa- 


sions she did the most unusual things. furthermore, she was 


a4 


| 
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not always truthful! and often created a false impression by 
her exaggerations. 

One day when Mrs. Taylor went to Irene’s room she found 
several articles of clothing which belonged to her daughter. 
She did not talk with Irene about this as she was not sure 
whether Irene deliberately took them or whether she took the 
pieces to her room to launder. Mrs. Taylor had no proof that 
she ever took articles that did not belong to her but several 
times things had disappeared although there always seemed to 
be some plausible explanation. Later social worker told Mrs. 
Taylor that she had learned that two articles of clothing 
were missing from the home where Irene and another parole 
girl spent a week's vacation. Irene was called into the room 
and social worker told her the situation, taking the attitude 
that probably she had packed them by mistake. Irene seemed 
embarrassed and denied all knowledge of the articles. Never- 
theless, after being told to go to her room and look for them, 
she returned with one of the articles but offered no expla- 
nation why she had it in her possession. This was the last 
time that Irene was suspected of taking anything that did not 
belong to her. 

One of the major problems in supervising Irene was ar- 
ranging suitable recreation. Although she was allowed to 
visit a few friends, was permitted to attend church and the 
movies, and was taken on special outings by both her employer 


and social worker, she seemed very restless and was continu- 
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ally reaching out to make further social contacts. Soon after 
Irene was paroled to Mrs. Taylor she became over-zealous in 


locating other girls on parole and in being over-friendly with | 


them. 


mission first, she was likely to communicate direct with other 
parole girls and unless definitely restrained, visited or tele- 
phoned to them too frequently. 
some of the girls at the School too often and wanted to give | 
some of her friends expensive presents. For example, she 
planned to give one girl three Christmas presents, one of 
which was to be a five dollar watch. | 

Irene also became acquainted with a young girl who worked 
for one of Mrs. Taylor's neighbors. The girls visited back | 


and forth and often spent the evening together. Within a few 


Contrary to the regulation that she must obtain per- 


She wes also prone to visit 


iI 
| 


months, however, this friendship was carried to the extreme. 


The girl worked on Irene's sympathy by telling her what a hard 
time she had in getting along as she had not received her 
wages and had contracted bills which she was unable to pay. 


Irene felt sorry for her, gave her presents and loaned her 


money. 


told Irene that this must stop immediately and made her go ove 
to the neighbor's house and wait until the money was returned. 
Advised Irene that she could not buy any more presents for the 
girl nor could she loan her any money. Irene seemed to realize 
that she had been unwise and should not have become so emo- 


tionally disturbed by the other girl's problems. 


As soon as social worker understood the situation she 
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It was also learned that Irene had been sitting up late 
night after night in order to be with her friend. Although 


Irene claimed she could work better when she retired late, 


the matter with Irene and advised her that not only was it 
bad for her own health, but it was also unfair to Mrs. Taylor 
to spend ner energy in such a way that she was not in good 
condition for work the following day. Advised Irene that she 
must go to bed at a reasonable hour and should not expect to 
be with her friend whenever she had free time. 

Another problem which had to be faced was Irene's manage- 
ment of her wages. although Irene's wages increased from five 
to seven dollars a week her savings were small. She made a 
fairly good pveginning by opening a Christmas Club account put 
sne did not make the payments regularly. As she was very 
generous with her money and frequently gave her friends gifts, 
she was toid that she could give presents only on Christmas 
and birthdays. However, she did not adhere to this rule and 
On one occasion gave a girl a cheap watch and several other 
articles before she left on her vacation. She also spent con- 


siderable money on small gifts for the children in her own 


household; many of these articles were useless. Irene also 
gave several parties and had to be watched closely lest she 
prepare too elaborate refreshments, 

Frequently Mrs. Taylor and social worker discussed fi- 


nancial matters with Irene trying to help her realize the 


the results proved this to be untrue. Social worker discussed | 


| 


Ss 


aS Se ew Se | eee as a pi PO a EN ee 


| ,eorld oer? bed eds. tevenedw neta? ted ittw ed || 


| | ; ‘ agi ve pa a 

| Otel an sntttia seed bart wneie tants bomtnes- cain emmt a age 
| timsrorts £4 iat ser agiwed oF sebao mt: acanne nesta sista ; 

| easel betidoey oefe nore tegted drow ALlyog ‘ede: beatale one 


| 
| beseyosth cavrow [sfo08 .otninn ed 6d aid? Beyoug atiueey eid ¢ ; 
| tt way vine ton tas ‘yen bes! iia ‘baa encord die "10 tdem eas ) 
| sOLysT .aNm of testo: o8ls éeaw ¢£ Gud Ad iged nme “teat 0% bad 
| Hcoy i son Baw eda stead wane # Hove ras YRS re Ted Drege ot ||| 
ote jeds ene ti Seatvba .yetb aniwotl ot edt Atow 107 aott kaso 


. ~ ‘ - Fn |] 
ot docexe ton Hlyode Sap wert eldaheoaret « te hed os op aun | 
i" 
| 


~enatem e'sre tl aaw heost sd of Sed mothw melded weddonk . |, 


Sv : 


4 
S 
i 

a) 
in 
o 
he 
x 


i awe omerrt aronehs +BSRe" ten To dnom | | 

e e sham ofd {fame evew eqnivas ted deew & epeiiab. seven od. | | 

gud Jauooos Si [0 samiainl? es yatnege yd gataniasa poem yfatet 

YISv asw ots a4 .Uisaluget atosgrysq omg exem slates bth ene | | 
(tig eprotit wed syop yiveoupert bas yecom! tem ad tw jauorensy | 
) 


esatelitd-no yine egnsasiq ert Sivoo vene fect bios aaw one - 


{ 
ote 
bis efi sitit ot evenbs Som \ib ede eT9vVeWoH . .ayshelrid baa | | 


teago ! ereves bss Aotaw gsedo 4 iy ty & eveg Holses90 @AO HO 
-x0o Saecs oafe of8 .nottssey ted notSieh ese excled Senotsre 
\ nwo a9d ob mers tito ong i007 atthe {fama ao wonton adidetab te 7 
| osia snetI ,asefeas ston as lolé@s eaertd Lo Vien EE acted ie 
sri dee! ¥isaofto Bedotew sd of Sed) bas a9 saaqyEnreves 9v8y | 
| .adnemisenten otexodete” a 


| ~-tt beeevoath sotxow Letooa ons molyat ee yidnewpe 
ont extiser tet qfed of Siivad ener! sone wession toa 


necessity of saving. Usually Irene excused herself by saying 
that she had had to spend a certain amount for clothing, dental 
bills and the like. Tried to show her that she was wasting 


her money by buying useless things as she had little to show 


for the money she earned. Irene generally made good resolu- 


tions to set aside a definite sum each week, but seemed unable 


to actually do it. 


| 
| 
She remained with Mrs. Taylor for three and one-half 
years but at that time had to be placed in another home as 
Mrs. Taylor was financially unable to keep her. Mrs. Taylor 
explained to Irene her financial difficulty and gave her the | 
choice of returning to the School or remaining with her at 


reduced wages. Although Irene willingly accepted a reduction, 


within a short time it was necessary for her to leave as Mrs. 


Taylor was unable to pay her any amount. 
Mrs. Taylor felt badly to lose Irene 2s she had proven 
to be a real help. She had learned to get along much better | 


with the children and took excellent care of the baby born 


while Irene was living in the home. She could do all kinds 
of household chores and learned to be a fine cook. Irene con- 
tinued to have a carefree attitude, was inclined to be heed- 
less and noisy in her work and was by no means tidy. She re- 
sented criticism and often was sulky and disagreeable. How- 
ever, Mrs. Taylor felt that her good qualities more than off- 


set her faults. She tried hard to please, was very generous, 


| 
| 
| 
| 
and often went out of her way to do something thoughtful. 
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Irene was next placed with a friend of Mrs. Taylor, Mrs. 


Carlson. The family lived in a quiet residential section of a | 
moderate sixed town. Most of the neighboring houses belonged 
to large estates owned by wealthy people. Mrs. Carlson's home 
was a rather Small Cape Cod cottage. 

The family consisted of Mr. and Mrs. Carlson who were be- 
tween forty and fifty years of age and their five months old | 
baby. Mrs. Carlson was in poor physical condition and found | 

' 


it difficult to adjust herself both to her poor health and to 


the care of an infant; she worried a great deal and had become | 


very nervous and irritable. However, she was willing to take 


| 
areal interest in a girl, included her in automobile rides, 
and made special plans for her to attend the movies and meet 
her friends. | 
The first problem which had to be met was the management | 


of Irene's wages of seven dollars a week. During the three | 


and one-half years Irene worked for Mrs. Taylor she had put 


} 
in the bank only one hundred and ten dollars and had accumu- 
lated bills amounting to thirty-five dollars which had not | 


been paid. Social worker talked over the matter very thor- 


oughly with Irene pointing out to her how foolish she had been 


in contracting her debts. Reminded her that at the time she 
did this, not only had her wages been reduced, but the possi- 
bility of steady work had been uncertain as her employer had 
felt she could not afford to keep her much longer and social 


worker had been doubtful that another place could be found 
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for her immediately. Advised her that she had been earning 
extremely good wages but had nothing to show for it except 
more clothes than she needed and a trunk and boxes full of 
articles which were stored in the basement. Furthermore, she 
was several months behind in her payments on a Christmas Club 
account. Irene seemed to feel very badly about the whole mat- 
ter and for the first time realized that she had been unwise 
in her expenditures. 


This proved to be a real lesson to Irene and from that 


time she made an honest effort to manage her wages more wisely. 


As soon as her debts were paid she saved regularly and seemed 
to feel a genuine thrill as she saw her bank account grow. 
Many times she remarked how much she regretted her former 
wastefulness after she realized how much she might have saved. 
Although often lavsing, she tried to be thrifty and was proud 
to be able to report that she had spent her money for necessi- 
ties and could plan the expenditures so carefully that she 
could save a considerable amount after she had made up her 
mind to do so, 

The problem of suitable recreation no longer was vara- 
mount. In addition to a few special outings planned by social 
worker and frequent drives with Mrs. Carlson, Irene was al- 
lowed to visit one particular friend once a month and was per- 
mitted to visit other girls at infrequent intervals. She was 
also able to go to the movies and do her shopping as she 


desired. While Irene was friendly and desired companionship, 


30 


fsdj wed beeivhbA ,yledgpiosamt ted ‘tot 
oJ antdton bad dud eepsw Boo, ylemetixe 
drug s fms Ababoen ena madt sendols stom 
moaned sit aft Bbsrote evew dotdw eolotiaa 
elated 19d mt Batded eaditnom Latevead baw 
bed yrav Leet od bemeen onent .tquooos 
dt Sostisexr emis tart? edt tot Bas tes 
6etyusttbneaxs ted at 
ot goasel [set se ed of feveorg etdT 
enprAam oF SvroTie seercd nae sham ode emis 
ce ofe Aisa enew atdsb ted 8s mooa aA 


efe aa [litdd onlunesg 2 [eet o2 


wot Destiaest one setts asenlvtedgeaw 
of ot befat efe ,xotagel sedto davonvia 
jnoce ben ons tent droge of elds ed of 
22 sotudibnedxe edd nalq Sieca Bre asiv 
retts c¢nvwoms elideteblenco s evea Biyoo 

.o8 ob oF Bain 


cotteerse: eldatiue to me ldorg emf 


<ttyo [sptoece wet g Oo¢ noti tabs AL .gnpom 


fys0 .aiM d¢iw eevinh toeupent Baa textrow 
nce baetst yafyoli+zeq smo dletv of Bowol 
yupettat gs eitin tedde tieiv oF bestia 
voi of Snes eetvom odd ot og of olde oats 


bos yfbnsttt aew snstl ef fat berated 


2 coum wod bexeemedx ofa eomiy Yeu 


SS — + 


she was much more settled and contented so that she no longer 
| made as many efforts to communicate with a large number of | 
parole girls or former patients. Furthermore, since she had i 
| proven to be reliable, she could be trusted to have more privi- 
| leges than many of the other girls. | 


On the whole Irene seemed to make a fairly good adjust- : 


| | 
ment in this home. Within a short time of her being placed | 
| there, Mrs. Carlson reported that Irene did satisfactory work 


and required few directions and little supervision. She was 


to do any type of work. She was fond of the baby and liked to 


help with his care. 


About eight months later Mrs. Carlson's reports were not 
so good. She was becoming more and more discouraged with 
Irene as she was so slack about her work and always left the 


kitchen in an untidy condition. Frequently she left dirty 


the baby's dishes separately. Sometimes she let the electric 


light burn all night and several times left the gas jet open. 


goodnatured and happy, tried hard to please, and was willing 
| 
| 
| 

dishes in the sink and seldom carried out instructions to wash | 
| 
| 
| 


| 
| 
She planned her work poorly and was likely to let it drag until 
stance, she neglected the pots and pans and then had to spend 

; 


she had to work hard to finish the required chores. For in- 
an entire afternoon scouring them. Mrs. Carlson felt she had 


tried all methods of approach but nothing had any permanent 


results. When spoken to Irene would do the work as directed 


but the following day would do as she pleased. It seemed 
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impossible to train her to be systematic and neat. Mrs. Carl- 
son felt that she preferred to have a different cirl who would 
be neater and more methodical. 

Social worker advised Mrs. Carlson that it was true that 
Irene's greatest difficulty was her carefree manner and un- 
systematic methods. Reminded her that Irene was mentally de- 
fective and could not be exvected to have the same judgement 
and ability to plan as a normal person. Pointed out to her 
that Irene did not need as much supervision in her spare time 
as another girl might require and that Irene was trustworthy 
and honest and was good to the baby. 

Mrs. Carlson had a long talk with Irene and made her 
realize that there was a possibility that she might not remain 
there. Almost immediately she seemed to try harder. Never- 
theless, because of her general carefree manner there were 
times when she was extremely forgetful and heedless. One 
night she went to bed and left a teakettle boiling on the 
stove. Mrs. Carlson was concerned lest something disastrous 
happen. However, she decided to keep Irene rather than train 
another girl. 

Irene remained with Mrs. Carlson for fourteen months and 
finally left when the family decided to spend the summer at 
their camp where accommodations were not suitable for includ- 
ing Irene. Furthermore, Mrs. Carlson felt that in the Fall 
she would prefer to employ a girl who would not expect such 


large wages. Although Mrs. Carlson was not satisfied with 
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Irene she liked her kindhearted and willing attitude and ap- 
preciated her thoughtfulness; she also felt that Irene did the 


rougher types of work very well. Her general attitude toward 


her temper by stamping her foot. Irene herself stated that 
Mrs. Carlson had given her splendid training which she felt 
had been good for her as she used to have a quick temver and 
often got into difficulties by being impudent. She realized 
that both the training at the School and the experience she 
had had since then had helped her to have better control of 


herself so that she seldom gave way to her own feelings. 


| 
| 
Althoush Irene was slack and careless she should not be | 
blamed too severely for not giving satisfaction. Mrs. Carlson | 
was in poor physical condition and proved to be very irritable, 
erratic and exacting. She frequently called on Irene to do 

many small tasks so that Irene was constantly obliged to leave 
what she was doing and consequently found it difficult to fin- 
ish her regular work. for instance, Mrs. Carlson never left 


the baby alone and if called to answer the telephone or door- 


bell, Irene had to leave her work to stay with the baby. 


After Irene had had a vacation she was paroled to the 


matron of a small Home for elderly people. This was only a 


temporary position as she was substituting for a parole girl 
who was ill. Mrs. West, the matron, had had two parole girls 
from this School for six years. She was an excellent woman 


who had a good understanding of our girls and who managed 
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them most tactfully and provided unusually good supervision. | 


Irene fitted into the Home and got along nicely with the 


other parole girls as well as with the employees. She did 
various kinds of work such as caring for some of the patients’ | 
rooms, and assisting in the kitchen. She was a quick worker 


and proved entirely satisfactory. 


One day Irene and two of her particular friends who were 
also on parole visited social worker to discuss their plans 
for the future. They felt they had had sufficient experience 


since leaving the School to be able to take care of themselves 


and wanted to rent a furnished apartment and earn their living 
by going out to work. Two of them thought they could find 
laundry work and the other was sure that she could do house- 
work by the day. Each had some savings to contribute and 


Irene had a few articles of furniture. 


Without comment social worker let the girls talk about 
their plans in order to find out evactly what they had in mind. 
She then discussed with them the practical side of the matter 
in an objective manner, trying to conceal her own feelings as 
to the impossibility of such an undertaking. first vointed 


out to them that their plan meant a complete change in their 


method of living which would be purely experimental. As so- 
cial and economic conditions were then much disturbed, few 


people felt it wise to take such risks. As an example of 


what was meant, advised Irene that she had had little experi- 


ence in doing laundry work outside of the School laundry and | 
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it would be difficult for her to secure regular employment. 


Told her of another parole girl, who fortunately lived with 


relatives, who was an experienced laundress and had been out 
of work for three months. Furthermore, unless they lived in 
a community where daily helpers were employed rather than 


regular maids, it would take time, carfare, and the like to \ 


Then helped the girls plan a simple budget of expenses in- 


volved in their plan and the amount each girl would have to 


build up a reputation so they would be regularly employed. 
earn to pay her share of household expenses. Also reminded 
them that in addition to their living expenses they would 
have to earn enough to pay for dentists' and doctors' bills, 
clothing and recreation, besides adding to their savings ac- 
count. Throughout the discussion social worker tried not to 
let the girls know that she disapproved of their plan but 
helped them reason it out for themselves and see that it was 
cient money. Finally, when social worker advised them she was 
not giving them a definite answer but wanted them to think over 
what she had told them, one of the girls immediately replied 
that she realized the plan was not practical. Undoubtedly 
this influenced Irene a great deal as after talking a little 
longer the girls quickly changed the subject and asked about 


almost certain to fail as they would be unable to earn suffi- 
| 
the possibility of their being discharged from the School. 


Social worker again discussed the matter from the practical 


standpoint, showing them that in such an uncertain period 
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they were fortunate to have the School back of them in case of | 


illness or unemployment. The girls seemed to feel satisfied 
in their own minds and left contented. 

After working at the Home for two months Irene was trans- 
ferred to Mrs. Merrill. The family lived in a simple modern | 


cottage which was located in an attractive residential suburb | 


which offered many opportunities for the proper use of a girl's 


leisure. Mrs, Merrill, a Southerner, had a genuine interest 
in people and enjoyed trying to help them develop their own 
lives. She was particularly accustomed to girls from poor 
environments as her mother used to take such girls into her 
own home to train them as maids. She felt she had a practical 


understanding of the required supervision because of her ex- 


perience with a maid who had an illegitimate child since being 
in her employ. Mrs. Merrill had two boys aged nine and eleven 
years. 


Irene liked her new home and almost immediately felt con- 


tented and seemed to make an excellent adjustment. She was ! 


fairly quick to learn to do the work expected of her and was 


pleased when Mrs. Merrill helped her to prepare different 
dishes. For a while she took a domestic science course at 
night school but found that with her regular household duties 
it was too hard for her to attend. 

Mrs. Merrill considered Irene quite satisfactory but at 
one time was somewhat troubled over a few matters. The main 


difficulty seemed to be due to the fact that Irene was such 
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a poor planner that she spent too much time on unimportant 
details and did the rest of her work poorly. She was advised 
that it would be easier for herself and more agreeable to the 
family if she would follow the regular routine; thus, if. she 
started her main work early in the morning it would be com- 
pleted so that she would have time to herself in the afternoon | 
or evening. 

It was also learned that while Irene was trying to save 
part of her Wages she was again too generous with other parole | 
girls and at Christmas spent too much money in buying gifts for 
everyone she knew. Tried to make Irene realize that while she | 
was to be commended for her generous spirit she must learn that. 
it is not wise to overdo the matter. Pointed out to her that 
just as she had learned by experience that she should spend 
her money more wisely on herself, so she must learn that she 
should not overdo the matter in regard to other people. 

Purposely Irene was given considerable freedom during 


her leisure time and was allowed to make quite a number of 


contacts with other parole girls. She particularly enjoyed 


meeting one special friend and together they went shopping 

and attended the movies, church and entertainments. Her | 
greatest difficulty continued to be her immaturity of manner 
and judgment which was shown by her being over-generous or 
over-friendly with anyone she liked, spending her money un- 
wisely and wasting time and energy in her work. However, her 


intentions were good and with real effort on her part she 


at 


made considerable improvement. She gained poise and was less 
boisterous and childlike although she continued to have a 
carefree attitude. Finally, after making a good adjustment 
with Mrs. Merrill over a period of two years she was dis- 


charged from the School as it was felt that she was capable of 


earning her own living and getting along in the community with- 
| 
out any real difficulty. At that time she was 44 years of age, 


had a mental age of 12 years and 3 months and an intelligence 
quotient of 77. 

Nearly three years have elapsed since her discharge and | 
during that time she has proven able to manage her own affairs. 


She has remained with her last employer and has received at ) 
i 
least one increase of wages. She still has a good disposition, 
is kindhearted, and appears to be an industrious and capable 


worker. i 
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Marie presents a problem which is typical of the high 


grade defective girl whose mentality is actually in the bor- 


derline group but whose personality and behavior are such that 


she has to be treated on a lower level. She is now 28 years 


old, has a mental age of 12 years and 4 months, and an intelli- 


gence quotient of 77. She has a good physique and her per- 
sonal appearance is not displeasing. Except for poor occlu- 
sion of teeth and a definite nasal twange to her speech, there 
is nothing outstanding physically. However, upon closer ac- 
quaintance, one realizes that she is quite immature for her 
age. 

Very little is known concerning Marie's hereditary back- 
ground except the fact that the records state that all rela- 
tives were said to be of low mentality. Marie's immediate 
family lived in their own home which was heavily mortgaged; 
it was a poor type of home which was located in an undesir- 
able district. Marie's father died of heart trouble when 
she was a baby and her mother died of Bright's disease when 
she was only four years of age. 

After the death of Marie's parents, Marie and some of 
her siblings were placed in the care of a private social 
agency. However, they remained under the agency's super- 
vision only a brief period as they did not prove promising 
enough to be given a free home. The children were then cared 
for by one of their mother's friends until a complaint was 


made that they were being neglected and were probably being 
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subjected to immoral influences. 


Marie was the last of five children. Her three brothers 


| 
| 
| 
have always had a bad reputation. Each was involved in some | 
type of sex misconduct and all had criminal records. They | 
were lazy and shiftless, had no steady work, and failed to | 
support their families. Two served time in correctional in- 


stitutions; one of these was later committed as a defective de- 


lingquent but was eventually released, 
Her sister was suspected of being sexually delinquent 
when about eleven years of age. She was supervised by a 


social agency during her adolescence and was very amenable 


| 
to training. She married a steady, industrious young man and 
had made a fair adjustment in life. She is probably a high | 
grade moron. | 

At five and one-half years of age Marie was committed to 
one of the child welfare agencies. She was placed in good 


| 
foster homes where she was given systematic training. However, | 


she did not profit from this and continued to present many seri 


Ous problems. In school she was annoying as she whispered 


| 
continually, told tales about the other children, hugged the | 
boys and acted very silly. Although she reached the third | 
grade in public school, she showed no interest in the work | 
and had to be given considerable instruction at home. She 


tried to be a leader in games, Plays and other school ac- 


tivities but did not succeed as she lacked ability. 


In all the foster homes she was very difficult to manage 
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have her own way, was deliberately annoying and disobedient, 
and stamped and screamed when punished. Furthermore, some of 
her mischief was even malicious as she cut the blanket on her 


bed, destroyed a newly graded banking and mutilated the stairs. 


Evidence was found that she had played with matches and had 
hidden food which she did not want to eat. She was nervous 


and excitable, cried easily and masturbated openly. She was 


| 
untruthful and although given spending money, she stole pen- 
nies. She received careful habit training but was so lazy | 
that she had a persistent nocturnal enuresis. Before she was | 
seven and one-half years of age it was believed that Marie 
had an exaggerated sex consciousness in addition to being 


feebleminded. However, the social workers continued their 


efforts in the hope that Marie might make a more satisfactory 


adjustment in the community. After six more years of foster 


| 
| 
home care with no positive results, Marie was finally trans- | 
ferred to the State Infirmary awaiting committment to a State | 
institution for the feebleminded, 
After a period of six months Marie was admitted to the 
Walter E. Fernald State School. At that time she was 14 
years of age, had a mental age of 7 years and 10 months, and 
en intelligence quotient of 55. For a while Marie was very 
guiet and affectionate and was a favorite among the other 
children. She was rather vain, liked to be well dressed, 


and kept herself looking neat and clean; the nocturnal emresis 


ceased. However, as she grew older she became more of a _ 


and did not benefit from discipline. She was determined to 
| 
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behavior problem. She quarrelled with the other girls and was 


frequently in trouble because she was so stubborn, sly, imvert+ 


nent and disobedient. However, she wanted to be liked and was 


always doing favors for the officers of the institution. 

After approximately four years of training there began to 
be a noticeable improvement in her behavior. When she was 
stubborn or disobedient, she soon realized her mistake and 
apologized. She enjoyed all the social affairs and liked to 
take part in the entertainments. Many of her ideas were ex- 
tremely childish and immature; she also had an exaggerated 
idea of how own ability and expected to take the leading part 
in every activity. She was given training in many different 
types of work and was considered quite capable. Her school 
accomplishments were between the fourth and fifth grade level. 

Because Marie had shown so much improvement in behavior 
and had so profitted by training in manual work during the 
eleven years she had been in the institution, it was felt that 
she had earned a trial in the community. At that time she was 
25 years of age, had a mental age of 12 years and 1 month, and 
an intelligence quotient of 76. 

The psychologist reported that although Marie has shown 
a decided improvement according to psychometric tests, this 
does not seem to be a true measure of her intelligence. It is 
thought that the low score of her early tests was partly due 
to the examiner's personality. On the other hand, while 


later examinations gave her a higher mental level, many of the 
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credits were barely earned. Questions which required reason- 
ing were done very poorly. Furthermore, Marie is a verbalist 
and therefore has some advantage as her chronological age in- 
creases. Although she rates high psychometrically, both her 


school work and her general performance are on a considerably 


lower level. 

Marie was first paroled to Mrs. Graham who lived ina 
quiet residential section of a city. The community offered a 
varicty of opportunities for recreation including a neighbor- 
hood shopping center, skating pond, movies and walks in an 
attractive district. Furthermore, Marie’ had the companion- 


ship of another paroled girl who lived with a neighbor. 


Mrs. Graham was a widow who had been left with a small 
boy, Carlton, who had become increasingly difficult to manage. 
When she applied for a girl, Carlton was seven years old and 
was a lively child who needed firm discipline as he had al- 
ways tried hard to have his ow way. Nevertheless, Mrs. 
Graham possessed an unusual amount of dignity and poise, had 
an even disposition and seldom showed any evidence of nervous 
strain. Living in the home were also Mrs. Graham's aged 
parents. Her father was a professional man who had retired; 
her mother was quite active and was able to assume some re- 
sponsibility. The atmosphere of the home was one of culture 
and refinement but was most informal. 

From the beginning Marie's work was only fairly satis- 


factory, although Mrs. Graham felt she was as capable as the 
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average maid. Her greatest fault was trying to do tasks too ] 


quickly and therefore having poor results. She was also in- 


clined to be quite superficial and neglect details; her dish- 
washing was only passable and her cleaning was poor. Further- 
more, if given specific directions she never remembered to 
carry them out the next time she was asked to do the same work, 
Although Marie's mistakes were frequently pointed out to her, | 
she failed to benefit by the correction and her employer | 
finally decided that these fundamental faults, namely, super- | 
ficiality, heedlessness, inattentiveness and forgetfulness | 
would never be remedied by training. 

Her greatest asset seemed to be her ability to take care 
of children. In addition to Carlton, Marie helped to amuse 
a young child who visited Mrs. Graham for a number of weeks. 
Marie was so patient and spoke in such a calm manner that she 
got along splendidly with both children. Furthermore, she 
seemed to understand when Carlton was trying to cause trouble 
and instead of noticing his actions she merely ignored him. 
She took great pleasure in playing with the children and pre- 
paring work for their entertainment. Mrs. Graham praised 
Marie for her efforts and commended her for her ability to 
remain so self-possessed when she herself had become quite 
irritated by the presence of a second active child in the 


home. 


In general, Marie's disposition was good except when it 
was necessary to correct her. At times one could almost see 
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her lose her temper and become sullen but she held herself 
under control and worked out of the spelis within a short time. 
Mrs. Graham tried to leave Marie alone after scolding her and 
later take her for a ride or let her visit a friend; she al- 


ways returned hapvy and refreshed. 


Marie enjoyed living in a home and was thrilled to have a | 
room by herself. She took great pleasure in making it attrac- 
tive and at first took better care of it than she did of the 
rest of the house. Mrs. Graham had intended to treat Marie as 
she would any maid but gradually, in many respects, she was | 


taken more and more into the family. Therefore, at times, 


rather awkward situations arose as Marie did not know her dea 
and rather resented being required to return to her role as 
maid. This was evidenced in her dislike of wearing uniforms, 
eating in the kitchen and not being included when there were 
guests. 


Throughout her stay at Mrs. Graham's it proved quite dffi- 


cult to provide suitable recreation. At first she was content 


to take short walks, play with Mrs. Graham's little boy, and 


occasionally attend the movies. She was also included with 
other parole girls in special outings provided by social 
worker. It was only a short time however, before Marie became 
restless and seemed to need companionship. Mrs. Graham tried 
to arrange for Marie and Virginia, the parole girl living with 
a neighbor, to spend an occasional afternoon or evening to- 


gether but this proved difficult to plan as the girls did not 
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ordinarily have the same free time. | 

Later, however, both girls were able to attend the Young 
People's mectings at a local church. At first Marie enjoyed 
the meetings but gradually both girls felt that they were not 
accepted by the other members of the organization and therefore 
did not feel free to enter into the discussions or to take an | 
active part in any of the activities. 

Later Marie asked permission to join the Young Women's 


Christian Association but as there was no branch with a con- 


venient distance, social worker arranged for Marie and Virginia | 
to join a club composed of mentally handicapped girls which met 
at a community center where excellent suvervision was pnewtaadal 
Marie thoroughly enjoyed the weekly meetings and was pleased tol 
be able to take an active part. Although she was somewhat older 
than the other girls, their mental levels were about the same. 
She enjoyed making new friends and seemed to derive considerable 


satisfaction from these social contacts. e 


Although Marie seemed happy while working for Mrs. Graham 


and seemed to get real satisfaction both from the home and out-. 
side contacts, she was constantly reaching for more freedom and 
greater social activity. Upon social worker's suggestion she | 

j 


visited such public buildings as museums, churches am libraries, 


but, like many morons, she received no real benefit as her in- | 
terest was so superficial. Furthermore, she was never satisfied } 
with the incressing liberty which was given her. 


Marie remained with Mrs. Graham nearly a year when she had 
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to return to the School for medical treatment. Although Mrs. 
Graham had intended to take Marie back, she later decided to 
employ a more competent maid as one member of the family was 


taken seriously ill. 


| 
| 
Almost immediately Marie was placed with Mrs. Locke to 
substitute for two weeks while her parole girl had a vacation. 
This seemed a good opportunity to ascertain whether or not | 
Marie could do as well with young children as Mrs. Graham had | 
thought since Mrs. Locke had four children under eight years 

of age. Mrs. Locke, a bright, vivacious young woman with a 


friendly manner, had been very successful in handling girls 


who were being supervised by social agencies. 


On the whole, Marie made a good adjustment and proved 
satisfactory. She took hold of the work readily and showed 
that she had received excellent training. Not only did she 

do the household chores well, but she was helpful with the | 
children. Mrs, Locke's only criticism was that Marie seemed | 
somewhat impudent and once addressed her by a nickname. Mrs. 
Locke reprimanded Marie for this and tried to make her under- 
stand the impropriety of speaking to any employer in that man- 
ner. As Marie had previously told Mrs. Locke that she hoped 


to be discharged from the School, Mrs. Locke took the opportun- 


so familiarly to her employer, she would probably lose her 


ity to tell Marie that if she should be discharged and spoke 
place. Even though this trial was of short duration, she 


seemed to derive considerable benefit from the experience. | 
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After remaining at the School a month, Marie was paroled 
to Mrs. Spencer. It was hoped that training in another family 
where there were four children under fourteen years of age 
would be helpful. Mrs. Spencer had employed one of our emotion- 


ally unstable girls for eight years and on the whole had managed 


her quite successfully. Mrs. Spencer was a refined woman whose 
main interests centered in her home and children. At times 
she seemed so overburdened with her resoonsibilities and was 
so easily upset that she often failed to meet situations 
frankly in order to avoid further emotional strain. Mr. 
Spencer was a fine appearing middle aged man who held an execu- 
tive position in a business firm. When Marie first went to 
live with the family they were at the beach but later they re- 
turned to their winter home. The latter was an attractive 
house in a residential district occupied by the families of 
American business men. The home was within walking distance 
of the center of the town where there were many recreational 


facilities. 


As urs. Spencer's summer home was so far away, social 
worker did not visit after Marie was paroled but kept in touch | 
with Mrs. Spencer by correspondence. Marie also reported by 
letter and seemed to be making a satisfactory adjustment; there. 


was no indication that she was the lesst discontented or that 


she was aware of any difficulty. 
Nevertheless, within three weeks after their return from 


the beach Mrs. Spencer telephoned social worker saying that her. 
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patience was exhausted and she felt she could not keep Marie 
any longer. Later, after talking with both Marie and Mrs. 
Spencer, it was apparent that part of the difficulty was due 
to the fact that Marie had been given so much freedom during 
the summer that she could not adjust herself to the regular 
routine in the Fall. She had been allowed to spend every after- 


noon at the beach with two of Mrs. Spencer's children while 


Mrs. Spencer's oldest daughter, became very companionable but 
after they left the seashore, Marie resented Esther's desire 
to be with her own friends. 

Another significant factor was Marie's poor attitude. One 
morning when Marie was supposed to be doing her regular house- 
hold duties Mrs. Spencer went to her room and found her sewing. 
Marie hastily put aside the aress and when Klirs. Spencer asked 
if she were sewing, Marie replied, "Of course not." She was 
again careless with ner routine work and neglected the regular 
duties. Although she had been given directions almost daily, 
she seldom removed the crumbs from the toaster or emptied the 
coffee pot and frequently she left the soiled linen on the 


floor. 


make cocoa. However, instead of being willing to learn, when- 


Esther would do it and called her. Although Mrs. Spencer told 


Marie it was her task, she never succeeded in getting Marie to 


Mrs. Spencer stayed home caring for the baby. Marie and Esther, 


One evening Mrs. Spencer asked Esther to show Marie how to. 


ever Marie was told to make cocoa, she took it for granted that. 
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do it. She disliked making a real issue of the matter and com- 
i 
manding Marie to obey. | 


Furthermore, Marie refused to set her alarm clock and when 
she was late in getting up and was questioned about the alarm, 
she always gave some excuse about forgetting to wind or set | 
the clock. One night when Marie and Esther were combing their | 
hair before retiring, Esther reminded Marie to set the alarm. 
Thereupon, Marie sat on the edge of the bed and was silent for | 
fully ten minutes. It seemed apparent that her failure to set 
the clock was due not to forgetfulness but to wilfulness. 

Marie also created awkward situations by her desire to be 
included in the family. A few hours after her arrival she sat 
on the porch with Mrs. Spencer and remarked that she supposed | 


she was bold to sit with her. Mrs. Spencer then exolained that 


she might remain there with the family but that she should not 


do so when there were guests. Marie resented this discrimina- | 


tion against her and was determined to be in evidence whenever 


there was company. On one occasion when Mrs. Spencer planned 


to take some guests out to dinner, she explained to Marie that 
when they returned to her home to spend the remainder of the 
evening, she did not want Marie downstairs. Nevertheless, when 


they returned, Marie was walking down the front stairs and met 
the guests face to face; with a toss of her head she walked to | 
the back of the hall and into the kitchen. 


| 
| 


In general, Marie was extremely vain and gave herself much 
personal attention. She took it for granted that she would be © 
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free to spend her afternoon either before the mirror or in the 
beauty parlor. However, this was oniy a superficial vanity as 
she was not personally clean and seldom took baths, although 
she had a private bathroon. 


Social worker talked over the situation in great detail 


with Marie. While Marie had many complaints and was not en- 
tirely satisfied with her work, she did not accept the blame 
for any of her difficulties. She complained of having too 

much work to do and too little time for recreation and objected 


to supervising the children. She felt that they were spoiled 
and kept the house so upset that she was blamed for not doing 
the housework properly. 

Another grievance of Marie's was the feeling that Mrs. 
Spencer did not trust her. One day Marie was late returning 


from the hair-dresser although she had been told to be back at | 


a certain hour as she was badly needed. When Mrs. Spyencer 

asked where she had been all the afternoon, Marie inferred pa: 
she was not trusted and was not aware that Mrs. Spencer's real | 
accusation was that Marie had no sense of resvonsibility or | 
loyalty to her emoloyer. 
Marie was so dissatisfied with the entire situation that | 
she wanted to return to the School. However, social worker 

tried to make her realize that instead of acceovting defeat | 
she Ought to face the facts squarely and make an honest effort 
to succeed where she was. Finally, she agreed to stay if her | 


employer would give her another chance. However, as soon as 
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Marie and Mrs. Svencer tried to discuss the matter in the i 


presence of social worker, they immediately became involved 


Marie did admit that she had not tried as hard as she could. | 


Mrs. Spencer was so nervously upset and exhausted that it soon 


became evident that no workable basis was possible and that 
matters had gone too far to be remedied. Marie felt badly 


in arguments. Each denied the other's statements although | 
when she realized her trial had been a failure and was loathe | 


to return to the School. } 
Within three months Marie was given another trial with a 


Mrs. Harvey who had had experience with three girls from this 
| 


institution and who had kept one of the girls, Alice, to work | 
with Marie. Although Mrs. Harvey had always lived in a wealthy | 
and highly cultured community, she was willing to take a per- 
sonal interest in a girl and proved to be an intelligent and 


understanding supervisor. While the girls were never included | 
in the family, they were given some definite opportunities | 
for recreation. 

Marie's duties as the second maid consisted of taking care 
of the rooms on the second floor, waiting on table, relieving 
in the kitchen and assisting with the laundry. She was also 
expected to help with the two children aged nine and eleven | 
years. She acted somewhat as a nursery maid taking the child- } 
ren back and forth to school, staying with them when they were | 
Outdoors at play and giving them whatever help they needed in | 


dressing. 
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Although Marie seemed to be satisfactory at first, it was | 
not long before she showed many of the same characteristics 
which she had displayed in her previous trials. In the first 
place her general attitude was poor. She was so heedless and 
irresponsible that she could not be relied upon to follow any 
directions. Her interests were so centered upon herself that 
she was totally inconsiderate of other people. One day when 
Marie was to be away for the afternoon Mrs. Harvey asked her to. 
be sure to prepare some orange juice for the children before 
she left as the woman who helped in Marie's absence was not ac— 
customed to preparing it. Later it was learned that Marie not 
only neglected to do the task but as she left the house had 
asked the other maid to do it for her. 


Usually both Marie and Alice were given the same after- 


noon off and planned to meet for supper before returning home. 


On more than one occasion, however, Marie was late in keeping 


the appointment or failed to meet Alice. Usually Marie had 
some vague excuse about missing bus connections or saying that 
the movie was very long. Several times Mrs. Harvey and social 
worker talked with Marie trying to make her realize how incon- 


Siderate she had been as her behavior had affected several 


persons. However, it apparently meant little to her as she had 

no sense of loyalty and thought of no one but herself. 
Secondly, Marie did her work very poorly. At times she 

Was unnecessarily slow and worked around so long that she had 


no opportunity to rest. Sometimes she took it upon herself to 
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do a number of trivial chores which were neither expected of | 


her nor were of any importance. On the other hand, she never | 
showed any initiative in doing extra tasks which would have 


been helpful to her employer. 


.In general, Marie was more likely to hurry through her 


work, frequently finishing by eleven o'clock and having nothing. 
| 


to do until noon, At one time Mrs. Harvey noticed that Marie 


was not cleaning the bathrooms thoroughly although she had 


been given detsiled directions. Mar. Harvey waited a few days 
until the neglect was evident and then took Marie to the bath- 
rooms and showed her where she had been careless. As the un- 
tidiness was so obvious, Marie immediately understood the 
criticism and promised to improve. However, within a few days 
the same thing happened again and later continued to be re- 
peated. Mrs. Harvey scolded Marie several times and even did 
the work herself while Marie watched. Nevertheless, Marie 


failed to make any practical application of the lesson. 


to make her realize that she must work more thoroughly, re- 
member the daily schedule, and put her mind on what she did 
instead of dreaming. Nevertheless, she continued to be for- 
getful and was so careless that often she broke or chipnoed 
many dishes. Although she had been asked repeatedly to tell 


Mrs. Harvey when accidents occurred, she persisted in dis- 


| 
| 
Social worker talked with Marie about her work, trying 
| 
| 
posing of the broken pieces or putting cracked china back on | 


the shelf or even on the table. Often she put away soiled 


linen and used pieces which were ironed poorly. Mrs. Harvey _ 
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tried to arouse Marie's interest and pride in having the house > 
look well so she would have some incentive for doing her work 
satisfactorily, but she was never successful. 

Although Marie had been most helpful to her first employer 
in managing her little boy, Mrs. Harvey found that she was not 
reliable with her children. They paid little attention to 
Marie and did as they pleased as Marie lacked force and did not 
have the ability to get them to carry out her instructions. 

Before Marie left the home Mrs. Harvey had a very defi- 
nite feeling that Marie had an undesirable influence upon her 
children. Not only was she untruthful but the children were 
aware of it. Furthermore, she gossiped and discussed many 
daily events which Mrs. Harvey would never think of mentioning 


to the children. Again, when she was sulky and resentful of 


correction, she vented her anger upon them and was extremely 

cross and impatient. 
Another problem of major importance was concerned with 

Marie's personal hygiene. Mrs. Harvey felt that Marie did not 


take oroper care of herself such as having regular toilet ha- 


bits, bathing every day and washing her hair regularly. she | 
had peculiar notions about food and her judgment about what she 
should eat was exceedingly poor. Her face was a pasty color 
and had many pimples. Although both Mrs. Harvey and social 
worker tried several times to help Marie form better habits, 


even giving her a definite schedule for bathing and the care of 


her skin, it seemed to make no difference. There was no excuse 
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for this as Marie and Alice shared a bathroom. Marie did not 
welcome advice and did not seem to profit from it. 
Furthermore, Marie usually presented a most untidy appear-. 
ance. Not only was she unwholesome looking but her hair was 
seldom neat and her uniforms were often soiled. Marie was Joatre 
to take the time to wash her uniforms and even when she did, she 
seldom washed them properly so they usually looked gray. | 
Marie seemed to have gained nothing from her last trial on 
parole. Although her employer spent a great deal of time ex- | 
plaining how she wanted the work done and pointing out her mis- 
takes, Marie made no improvement. she did her work carelessly, 
had no interest or pride in doing the work well, and was unable. 
to take any resoonsibility. Her general attitude was poor, ! 
especially when criticized. It worried her employer to realize| 
that her household seemed to be running so poorly although she 
had done her best to adjust matters. As the house was large 


and she wanted more free time to devote to her children and 


other matters, she kept two maids to relieve her of the house- 
work. The other maid was doing excellent work and often did 

more than her share. However, Marie could not seem to adjust | 
to her own work and this meant both Alice and Mrs. Harvey were 
constantly working harder to make up for Marie's defects. On 

Many occasions social worker discussed the general situation | 
with Mrs. Harvey, thus giving the latter an opportunity to se- | 
cure some release from her emotions. 


Marie remained with Mrs. Harvey for six months and then 
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returned to the institution as she was not needed during the 


summer. Furthermore, as Marie had been so unsatisfactory Mrs. 


| 
| 
Harvey did not want her to return in the Fall. | 

Marie has remained in the School for the past year in | 


order to get further training and to develop better habits of 


personal hygiene. It is hoped that this period in the institu- 


tion will help her to at least partially overcome her basic 


faults of forgetfulness, heedlessness, superficiality and ego- | 
tism. In addition to her high mental level she has certain : 
qualities which are decided assets; she makes a good appear- 
ance, has fine poise and tries hard to please. It seems likely 
that during the present year Marie can be given another trial 
| 


in the community. Considering her mentality and training she 


should be able to earn her own living. 
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A SEX DELINQUENT 


Eva came from a family with a very poor reputation. Her 
mother was married three times and divorced twice and was a | 
considerably with her husbands, used vile language, neglected 
her children, and served sentences for intemperance and adul- 
tery. For many years her whereabouts have been unknown. Eva's_ 


father was twenty-five years older than her mother; he died 


many years ago and nothing is known concerning his history. 


Eva had several younger half-siblings but no effort was 
ever made to keep in touch with them. Nevertheless, it is 

known that a half-sister was placed by an organization ina 
private home. She had a difficult time in High School as she | 


couid not do the work satisfactorily. She had a strong sex 


drive and frequently picked up men. After she started training 
at a well known hospital her conduct was poor and her work be- 
low the required standards. She finally ran away with a male 


nurse and there was a question as to whether or not they were 


notorious, common prostitute. She is said to have quarrelled 


| 
married. A half-brother was also supervised by a social agency. 
| 


| As a youth he was well behaved, learned the candy business, and) 
after saving over one thousand dollars entered training in a 
hosoital and graduated. 

At twelve years of age, Eva was placed by her step-father 
in the care of a well-known social agency because he realized © 


she was already beyond control. She continued to attend school | 


for three years until reaching the sixth grade. Her work was 


sc poor that it seemed unwise to try to continue her education. 
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was later placed as a mother's helper in seventeen different 
homes during a period of approximately three years. In each 
she proved very unsatisfactory; she was slovenly in personal 
appearance and seemed unable to concentrate. She showed a 
marked interest in men and boys and resorted to almost every 
possible device to communicate with them and be in their com- 
pany. ? 

At seventeen years of age she was studied for nearly 
three weeks at a mental hospital because of being careless and 
inefficient in her work, moody and depressed, and displaying 
outbursts of temper. At the hospital her conduct was satis- 
factory and her disposition pleasant and agreeable. She was 
well oriented and emotionally stable but her insight was poor, 
The psychologist reported that Eva had good learning ability 
but that her comprehension was poor and her attention very un- 
stable; according to the Binet test she had a mental age of 
10 years and 4 months. 

Within a short time it became necessary to place Eva ina 
sanatorium for treatment for incipient tuberculosis. She 
proved to be a very difficult girl to manage, in that she was 
sulky and stubborn and made many attempts to get out with the 


male patients; once she succeeded and had immoral relations. 


After seven months she was pronounced cured and was transferred 


to the State Infirmary until she could be admitted to a State 


School for the Feebleminded. Within two months she escaped 


and was not found for nearly three months when she was 
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arrested for cohabitation and was committed by the court to 
the Walter E, Fernald State School, 

The agency which had been responsible for Eva considered 
her a thoroughly bad girl. They felt she needed more protec- 
tion cod discipline than they could give her as she would do 
anything to gain her own ends, even threatening suicide if her 
own plans were thwarted. 

Within a few months after admission Kva gave birth to a 
daughter, Barbara. This child has always been in the care of 
the State and since two years old has seemed backward. When 
12 years and 9 months of age she was given a psychometric ex- 
amination and was found to have a mental age of 10 years and 
2 months and an intelligence quotient of 80. The diagnosis 
was not Feebleminded. Barbara has always been a difficult 
girl to manage and has required careful supervision. Her be- 
havior in foster homes has generally been poor. In school she 
seemed indifferent, stubborn, and deceitful and was slow to 
grasp the work. She spent three years in the first grade, two 
years in the third grade, and left school after attending the 
Vocational High School for several months (the equivalent of 
the ninth grade.) 

When admitted to this institution Eva was 19 years of age 
and had a mental age of 11 years (Binet). She was always 
quiet and obedient and tried to please. She got along nicely 
with the other girls, was kind and thoughtful and was well 


liked. She was extremely suggestible and easily influenced 
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and was not always truthful; at times she was sly and under- 


handed. Although she was egotistical and overconfident of her 
ability, she was inclined to be lazy, seemed very childish and 
immature, and showed poor judgment. Because of her fondness 
for the boys and men she had to be watched closely. She was i 
never very strong, had periods when she seemed exhausted, and 
Tor no apparent reason had to pe put to bed for a complete 
rest. She was interested in all the activities at the School 
and took a prominent part in dramatics. During eleven years of, 


training her behavior improved, she became dependable, and did' 


not show any active sex interest. Therefore, it was decided 


to give her a trial in the community. At that time she hada 


chronological age of 30 years, a mental age of 12 years and an 
intelligence quotient of 75. | 

Eva was placed with Mrs. Miller whose home was located in | 
a quiet, residential section of a moderate sized town. It was | 
near the shopping district where a girl could buy small arti- 
cles which she needed. ‘However, there was no opportunity to 
purchase clothing or attend the movies. Aside from a number 
of churches the town offered very little recreation, although 
nearby communities were accessible. The house itself was 
medium sized and had many improvements; it was attractive and 
seemed quite homey. 

The family consisted of Mr..and Mrs. Miller about fifty 
years of age and two daughters and two sons between eighteen 


and twenty-two years of age. Mrs. Miller was a refined woman | 
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who seemed entirely absorbed with the affairs of her household 
and the interests of her children. Two well known social 
agencies had placed girls with her and she had employed one 
girl from this institution for slightly more than a year. She 
tried to give careful supervision, seemed to take an interest 
in the girls and helped to provide some recreation. 

Eva remained with Mrs. Miller for fourteen months and on 
the whole was fairly satisfactory. She learned to do the 


general housework and as much cooking as her employer desired 


but was heedless and careless. She wasted considerable material 


in cooking; for instance, she spilled flour and pared off too 
much when peeling apples and potatoes. Eva frequently broke 
or marred dishes and ornaments. On several occasions she 
melted silver dishes by putting them into the oven, cracked 
the glass in a picture and broke the glass top of the perco- 
lator. Mrs. Miller thought that one reason for Eva's care- 

_ lessness was the fact that she tried to hurry when it was not 
necessary. Often she ran downstairs, rushed into the kitchen, 
and went about her work in such a haphazard way that accidents 
were almost inevitable. Mrs. Pik Geukie aa to help Eva over- 
come her carelessness by showing her over and over how to do 
the work and impressing it upon her how foolish it was to try 
to work so quickly. On the other hand social worker praised 
her for her effort in working diligently; then tried to make 
her understand that she must think more carefully if she 


wanted to be efficient. 


| 
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Throughout her stay at Mrs. Miller's, and especially 
during the first few months, Eva seemed very restless and 
expected considerable recreation. It was natural for her to 
miss the companionship of the other girls at the School and 
the recreation which had been provided regularly. furthermore, 
the fact that she was not entirely happy in her work and did 
not feel free to confide in Mrs. Miller tended to increase the 
tension. The restlessness seemed so intense and of such long 
duration that it also may have been a symptom of her repressed 
sex drive. It was her first experience in the community when 
she was unable to satisfy her desire to contact persons of the 
Opposite.sex. Social worker tried to interpret the situation 
to Mrs. Miller on this basis in order to help her realize the 
meaning of the restlessness and to treat it wisely. It was 
explained that no activity would be an adequate substitute for 
Eva's sex interest. Nevertheless, if she were kept busy, she 
would have less time to dwell on such matters. Therefore, a 
special effort was made to formulate definite recreational 
programs. She was never allowed to wander through the streets 
with little to do but was always given definite directions. 
For instance, she was permitted to attend church services and 


special social affairs at the church, was sent downtown on 


errands, and was occasionally taken to the movies. In addition, 


social worker included Eva in as many outings as vossible. 
Whenever she left the house, her employer was expected to know 


where she was going, what she would do and whet time she would 
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return. 
In many respects Eva was sly and underhanded. For in- 


stance, when she was supposed to be at work she was found | 


standing behind the portieres or at the foot of the stairway 
listening to family conversation and trying to satisfy her 
curiosity about everything that went on in the household. 
Furthermore, smoking was against the regulations but her em- 
ployer found evidence which proved that frequently she smoked 
in her room. 

On many occasions Eva was not truthful. Whenever she was | 
asked to explain something which had occurred or whenever she | 


was reprimanded, she never admitted she had been at fault and 


always misrepresented the facts. Her habit of exaggeration 
and long detailed explanations of various happenings were apt 
to cover up the real truth of the matter. 

At one time it became known that Eva did not return 
promptly from church. When questioned she claimed she had 
talked with various people, but was unable to give any of their 
names and said she had stopped at the drugstore for ice cream. 
One Sunday when it rained Mrs. Miller decided to take Eva an 
umbrella. She was unable to find her either at the church or 
on the street but when Mrs. Miller reached home Eva was there. 
It seemed impossible for Eva to walk home without being seen 
as she was expected to go one particular way. When social 
worker talked with Eva she complained that she was not trusted 


and had been unjustly accused; her generai attitude was one of 
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discontent and sullenness. 


While Eva did not have any serious experience of a sexual | 
| 


nature while with Mrs. Miller, several significant incidents ; 
| | 


occurred which showed that she was still potential danger in 


the community even with close suvervision. One afternoon when 


Eva was alone, the friendly young man who delivered the gro- | 
ceries stopped to talk and tried to make date. Eva claimed 
| 


that she felt it her duty to explain that Mrs. Miller would 
not like to have him talk to her and that it would make trouble 


| 
for him. However, about two weeks later, he telephones and | 


asked for the maid. Mrs. Miller answered without making her | 
identity known and learned that he wanted to meet Eva at the 
corner. A week or so later he called in the afternoon when 
Mrs. Miller was away and had planned to take Eva out. Mr. 
Miller, hearing Eva talking for some time at the back door, 


questioned her and the man left immediately. It was social 


worker's impression that Eva did not mean to encourage him, 
but her poor judgment led her to give him elaborate and un- 
necessary explanations. She attempted to explain why she | 
| 


could have nothing to do with him, instead of sending him away 


at once. 


At another time Mrs. Miller answered the telephone and a 
man asked for Eva. When told that she was not at home he gave | 
his name and hung up the receiver. Mrs. Miller questioned Eva 
who denied all knowledge of the name but finally suggested it 


might have been one of the men who had previously been working | 
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on the roof. Notwithstanding explicit directions that they 


should keep their supplies outside and not enter the house, 


Eva had permitted them to go into the cellar. Mrs. Miller was 


in the house all the time the men were there except for about 


two hours. When she returned she found the back door locked 


and Eva was on the front porch talking to a salesman and wear- 


ing Mrs. Miller's coat. Afterward she found a slip of paper 


in the pocket with a man's name, address and telephone number. 


Eva insisted to social worker that she had not had any 
other contact with any of these men and had told the truth 
although she felt she probably would not be believed. When 
assured that she was expected to be truthful, she seemed 


anxious to talk about many things which had happened. She 


told how unhappy she was and begged to be allowed to return to. 


the School. She felt that Mrs. Miller had never understood 
her, was most unsympathetic and had never listened to her ex- 
Pplanations when anything went wrong. Although she had tried 
to please her by doing little extras, her efforts had not been 
appreciated. For example, knowing that Mrs. Miller wanted the 
kitchen chairs painted, one afternoon when left alone she 
painted the furniture but was scolded for usine the wrong 
paint. Eva herself stated that she felt there was "a gulf be- 
tween her and Mrs. Miller which it was impossible to pass." 
She felt that she and Mrs. Miller were so unlike in tempera- 
ment that they could never get along together. As this was 


partly true it seemed useless to try to make any further ad- 
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justment and social worker decided to remove Eva from the home. 


Eva stayed at the School for eight months and during that 


time was quiet and helpful, anxious to please, and generally 


well behaved and amenable to discipline. Her oniy difficulty 


was her fondness for men and her inability to refrain from con- 


municating with them whenever an opportunity presented itself. — 


i] 


Even with great difficulty she managed to give notes to male 
patients. One of these was an imbecile boy whom she saw oc- | 
casionally on a team but to whom she had no chance to speak. 
When Eva was again considered for parole, it seemed advis- 
able to place her in an environment where she would have the 
close supervision which was necessary. The small general hospi: 


tal used for a group of parole girls seemed to offer the best | 


opportunity. Here Eva would be expected to do her share of tivd 


regular maid work. Although it was largely routine, it aenaited! 


would be necessary for her to be familiar with the work of at 
least one other girl in order to relieve her when she was off 


some versatility. In addition to learning her own work, it 
| 
duty. | 


Much of the success of this type of placement has been due 
to the splendid co-operation of the superintendent of thd tent 
tal. She has taken a personal interest in each girl and has 
tried to understand the varied personalities. Not only has sh 
assumed resoonsibility for knowing each girl's capabilities as 
a worker, but she has also assumed responsibility for the le 


hours. The girls have been encouraged to read, play games and. 


{| 


| 
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which are planned for the nurses and are also given special 
outings. Nevertheless, they are never allowed to leave the 


hospital grounds without permission. Any breaking of rules has 


been considered a serious matter and usually resulted in the 


loss of privileges or restriction to the hospital grounds for 


a given period. Thus, this particular environment would give 


Eva almost constant supervision both in her work and recreation, 


yet it would be of such a nature that she would not feel unduly. 


; 


restrained. | 
| 


Eva was placed at this hospital to work as a maid and re- | 
ceived wages of thirty-five dollars a month. As soon as she 
became accustomed to the hospital duties she proved to be an 


excellent worker. The greater part of the time she cleaned the 


Nurse's Home, assisted in cleaning the halls and rooms of the 
hospital and frequently relieved in the kitchen and dining- 


room. She performed her duties quickly and thoroughly whether 


working with others or alone. } 
Although Eva generally got along well with the other girls 
she often annoyed them with her constant talking. She seemed 
to have a definite feeling of superiority and used every op- 
portunity to impress people with her ability. For instance, 
after spending a short vacation with a friend she showed pic- 
tures of her friend's home and automobile with herself at the 
wheel; she talked at length about "our house" and "our car." 


At other times she enjoyed talking about the responsibility 


that was given her in connection with her regular work and 


seemed to feel that she was trusted more than the other girls. | 
As they did not realize she was exaggerating the real facts, 
they resented her attitude. 

Eva seemed to be able to discuss at length any subject of 
interest. She was extremely philosophical but most suverficial. 


At one time she told social worker that she gained the educatimn 
} 


she has acquired not through schooling but from general opserva- 


tion, reading and association with well bred families. On otter 
Occasions she taiked in a lofty manner about Monoglism, brain 
damage, her social lineage and the like. She could always de- 
scribe in considerable detail the movies she saw and the books 


she read and doubtless did profit by them but she used these 


stories to make an impression and enlarge upon her accomplish- | 


ments. : 

When necessary to reprimand Eva she was generally argu- 
mentative and always protected herself. Frequently she oftered. 
long explanations which were misleading and concealed the truth, 
She was always ready to philosophically explain her virtuous 
conduct. Once, when ali the parole girls in the hospital were 
involved in a violation of hospital regulations, the Supverin- | 
tendent reprimanded them by temporarily curtailing their recre- 
ation. Eva commended her for her attitude, saying that the | 
scolding had been good for all the girls and had made her do | 
& great deal of thinking. 

After Eva had worked a year and a half she was in bed for 


several days with a hard cold. She felt discouraged by her 
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frequent colds and worried lest she lose her work. After being 
reassured that this was not likely unless she had a long ill- 
ness, she seemed more cheerful. 

A month later it was learned that she had not made a 
satisfactory recovery. She tired easily, was short of breath, 
and felt weak. Fearing she had heart trouble, she looked up | 
her symptoms in a doctor's book and came to the conclusion that 
that was not the difficulty. As Eva had gained some of the 
weight she lost, ate fairly well and slept out-of-doors, social 
worker advised her not to worry about herself and warned her | 
not to try to diagnose her own condition. 

The following week the superintendent of the hospital 
reported that Eva was doing poor work. She was exceedingly 
careless and had broken many articles in the patients’ rooms. | 


She tried to pull out an electric plug from across the room 


and blew a fuse. Furthermore, all her work was poor. Be- 


lieving that a change in her work might be beneficial she was 


given different duties. However, this made no difference in 


the quality of her work. Moreover, her entire attitude seemed 
to have changed and nothing interested her. When special 
Outings were planned, she was indifferent and did not care | 
whether or not she went. After returning from a trip to 

Boston with one of the other girls she did not talk about it 

as was her usual custom, but even remarked that it might be 
good for her to return to the School for a while as such a 


change might help her. 
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A thorough physical examination showed that Eva had 
secondary anemia but there was no evidence of tuberculosis; 
also the reports concerning her heart, kidneys, and the like 


were negative. Social worker told Eva the results of the ex- 


amination and explained that her feelings of weakness and 
faintness might be due to the fact that her system needed to be. 
built up and that undoubtedly the pvrescri»ved medicine would 
help her. During the discussion an attempt was made to change | 
Eva's attitude toward her work and herself. Eva then stated 
that her only reason for mentioning a return to the School was | 
the fear that her employer would not keep her if she could not | 
do the work. Assured her that there had been no such sugges- 1 


tion. Pointed out that she had developed an unhealthy mental 


habit of worrying about herself and tried to make her under- 


stand that if she could change her attitude everything would 


seem easier. 


The other girls told social worker that after Eva's ill- 
ness they had noticed a complete change in her personality. At 
times she scemed unable to do what was exvected of her and did | 
not comprehend directions. Often she appeared dazed and dreamy, 
was indifferent to everything, preferred to keep by herself aa 


frequently wept. She even showed no particular enthusiasm over 


movies or books, of which she had been particularly fond. The > 


girls were told that Eva was in poor physical condition and had 
been worrying about herself. Asked them to be considerate and 


to help her as much as possible and advised them to pay little | 
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attention to her moodiness and to make an effort to keep her 
interested even though she did not respond. 

A few days later it was reported that Eva seemed to be 
making an effort to improve but still lacked ambition. She did 
several pieces of work which were not required of her, such as | 
polishing the doorknobs and took great pleasure in calling | 
these to her employer's attention. However, in general, she 
was disinterested and inefficient. 

Social worker had another long talk with Eva and told her | 
that everyone was trying to help her regain her strength and 
assured her that she need not fear losing her work or being 


returned to the School to stay. Asked her to state frankly 


how she felt and whether or not her work bothered her. Eva 


said that some days she felt fine but on other days she hardly 


seemed able to do anything. She admitted that she felt con- 
fused and at times the work seemed difficult but said that she 
was trying to do her best and did not think so much about her 
condition. As she still seemed worried; social worker again 
explained in detail the doctor's findings; Eva seemed satisfied 
and was grateful to have the matter explained so she could 
really understand it. 

Plans were made for Eva to go to a convalescent home for a 
two weeks' rest where she could have fresh air, plenty of 
sleep and nourishing food. She enjoyed taking long walks with 


a@ young girl with whom she became quite companionable. She 


had an opportunity to play games and listen to the radio and 
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was suppled with an abundance of books and magezines. The 
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rest proved so beneficial that Eva admitted that her previous 


queer feelings had disappeared and that she felt like her 


former self; she lost her listless attitude and became talka- 
tive, asfanted and enthusiastic. 

Nevertheless, Eva was much concerned over the fact that 
another parole girl had gossiped about her to the woman in 
charge of the convalescent home. She had described some of the. 
difficulties the girls at the hospital had had and placed all 
the blame on Eva. She seemed emotionally disturbed about it 
and said that she could not get the matter out of her mind. ! 


Social worker agreed that the other girl had been unkind but 


tried to make her realize that her new friends would be more 
likely to form their own opinions from personal observation i 
than from gossip. After Eva was reassured on each voint, she 
seemed to feel better. 

Eva was glad to return to her work and immediately gave 
satisfaction. She continued to gain in weight, her color im- 
proved and she felt well. As her physical condition improved, | 
her mental attitude returned to normal. However, she was sti’l 
very unstable. 

A few months later she again became emotionally upset when | 
she thought the other parole girls made unkind remarks about 

her. She seemed somewhat paranoid in her belief that none of 
the girls liked her because she preferred to go off by herself 
and read when they liked to sit together and talk over the 
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day; she thought that they felt she was differ- | 


ent from other people and therefore disliked her. When pressed 
for specific remarks that the girls had made she replied that 


it was often their manner rather than their actual statements | 
that made her feel so badly but she was able to give a few. 
examples of what had offended her. She said. that she had kept | 
these things to herself and had tried not to notice them. How- 
ever, a climax had been reached that morning when one of the 


supervisors told her that the girls had reported that she fre- 


quently went on duty without washing her face or combing her 


hair. Eva was so uvset that she lost her temper and made a 
rude reply. She admitted that she had been so hurt and upset 


that she could not put her mind on her work. 


| 
/ 
| 
Later, the other girls admitted they had excluded Eva and | 
had been disagreeable to her. Social worker talked matters | 
over with tva very carefully trying to show her that she made | 
too much of little incidents. Assured her that she was not 
peculiar because she preferred reading to joining the other 
girls but cautioned her against being too seclusive. Advised 


her that it was probable that the girls felt from her manner | 


that she considered herself superior because she derived pvlea- 
sure from some things that they did not enjoy. Tried to reason 
with her to make her realize that she made the incidents worse | 
than they really were. Advised her that as long as she con- 
centrated on such matters she would be unable to attend to her 
work; emphasized the fact that she must make an honest effort | 


to change her mental attitude. Apparently she was sincere 
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in her desire to do this as she seemed to get along better with 
the girls and later she remarked that she had decided "to take 
people as you find then." 


Throughout Eva's stay at the hospital she was frequently 


involved in petty quarrels with the other girls and at times 
was impudent to her supervisors. She usually accepted her reat 
mands in good spirit but at times felt she was treated unfairly, 
On certain occasions, however, she was very disagreeable, pro-_ 
tected herself by lying, and when she was definitely to sine. | 
complained about the other girls. 


Her most serious difficulty, however, was her inability to 


stop smoking. Although Eva knew that all the hospital employees | 


were absolutely forbidden to smoke, she continually disobeyed 


} 


the rules and encouraged the other girls to do the same. She 


| 
| 
defended herself by saying that smoking had become a habit and ! 
! 


would be difficult to stop. She was reminded that she got abng_ 


well without cigarettes while she was at the School and there 
was no reason why she could not do the same when on parole. 
Advised her that unless the smoking was discontinued at once | 
she would be returned to the School as the hospital superin- 
tendent was much averse to smoking. | 
It was not until more than two years later that smoking | 


by the girls was again discovered. At that time it was learned 


that some of the girls smoked when returning from the movies 


and that Eva was again the leader. 


A few months later matters reached a crisis when evidence | 
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was secured that Eva probably had never stopped smoking. Even 

when faced with the fact that cigarettes had been found in her | 
bag, she absolutely denied smoking. Her employer was unwilling. 
to keep her any longer as she had persisted in breaking the ) 
hospital regulations and was sly and untruthful about it. While. 
preparing to return to the School she tried to argue and pro- | 
tect herself in a bold manner but showed no evidence of any | 
regret and stated very plainly that she realized she ought to 
return to the institution as she knew she had not done right. 


While her employer and social worker were talking with her, she 


gazed out the window, fussed with her fair and hat, and assumed. 
an indifferent attitude. An effort was made to impress upon 
her the fact that she had proven that her will power was too 
weak to control her actions but no regret or feeling could be 
elicited. 

To summarize, Eva had worked in this general hospital for 
three and one-half years. She was an excellent worker except 
for a period when she was in poor physical condition. She got | 
along fairly well with the other girls but entered into their 
petty quarrels in a childish manner. Twice she became emotion-_ 
ally disturbed because some of the girls had made unkind re- | 
marks about her. Although there was some basis for her feelings, 
she was super-sensitive and had focussed her attention on such 
matters. She was egotistical and tried to impress people with | 
her long philosophical remarks especially when it was conven- 


ient to evade difficult situations. She was sly, underhanded, 


i 

' 

| 
1% 

' 


be 


|) sr0ve epiiene 


< oe i £ 4 - 
:... Whetttl.. dL tyods 


milks |) .oyq. bee enags of beiedy ode Ioodee edd os rite °. 3% 


2 ae is fy enoh 7 
a LA 
jl fe “y | * 
= 7 — « q , 
+) : 
} ~ 
ae Hemvoes bre ,38 


et yoqy azserqml 
; 


onivtad etew teazow Latoce Sa Teyolqme 


oot Baw Tawod 


= hi 
bec ose rover Sax id * 


||. sect mt bewot need bed ead foraate ane at 


[utddund av bie vls eer aie nal 


‘ee | yas To semebtve on Sewotla Jud tSanEm blod s at. tise 
- | 

a 1 ee Fehgero ecto 
cy || 


on bed ede werd ede sa cottud tens enc. 


besilees ede dads yiatetq eS 


dittw boeeut .mobatw este 


te 


os iv: 
ot ebanw sev dr0tte hak eb SLIRB: “dnote tttbat ae | 


A yh 
ef Alweo gnilees? 10 seimget om sue enohios v0 Lomtnces oF weer 
ae | | 

‘eer tot fetiqsod Latens> eidtd at fSedhrow bed aval “aso we: 
| dqasoxs isitew treffeoxe me adw ode | 
; | 
Ny on one  .notsibace tsoleynq 19 | 
ee * 
As t 
s) | tletit otmt betedas dod afitty te 


oe? ; -s1 Doivau obsm Sad aliin edd Te amoa eavaosd parr 
: 
« 


109 eew tt oonlw yllsfoege wna sou 


ule eew ofS 


hy 
gtasd somos. saw aie oui eee 


“sencteeibte 3h anit 


and untruthful and deliberately disobeyed the hospital rules 
against smoking and lacked sufficient will power to do other- 


wise even when she knew she was wrong. As there seemed to be 


to the School was necessary. One good result of this period 


est or the close supervision she received is not known. 

It seemed wise for Eva to remain at the School for nearly 
two years before giving her another chance to live in the com- 
munity. She was well behaved and courteous, was friendly with 
the other girls, and seemed to have a good influence. She had 
resources of her own, took the leading part in dramatics, and 
joined in all the social affairs at the School. Her interest 
in sex again became apparent when she was inclined to attract 
the attention of one of the imbecile boys by waving to him 
when he passed the building, but she was not involved in any 
serious difficulties. 

Due to the fact that Eva tested quite high mentally (She 


maintained an average intelligence quotient of seventy-five 


to have settled down considerably, she was again paroled at 
thirty-seven years of age. Her employer, Mrs. Stone, lived in 
an attractive residential district of a medium sized town. 
Most of the neighbors owned their own homes and enjoyed com- 


fortable middle class standards of living. The community was 


no possibility that this difficulty could be overcome, a return 


in the community had been the lack of any indication of her sex 


interest. Whether or not this was due to her ow waning inter-. 


over a period of ten years), was an efficient worker and seemed | 
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able to satisfy most of the needs of a girl who was living under 
supervision; that is, movies were within walking distance and 


stores suitable for small purchases were at hand. Larger de- 


partment stores in nearby cities were easily reached. The 
house itseif was modern, medium sized, and furnished in good 


taste. 


The family included Mr. and Mrs. Stone and their two boys © 


eight and twelve years of age. Mrs. Stone was a college gradu-_ 
ate who formerly taught school, Although she was friendly and | 
witty, she had a brusque manner and a forceful personality. 

She had had experience in managing a girl placed in her home 
by one social agency. Although the girl was very difficult to | 


handle, Mrs. Stone worked with her most successfully for two 


years. | 
Eva has remained in this home for a year and a half and 
apparently has made a satisfactory adjustment; her wages have 
been raised from three dollars to four dollars a week. She 
does the general housework very well with practically no di- 
rection; she uses considerable initiative and takes pride in 
having the home neat and spotless. Eva is a hard worker and 
does much more than her employer expects. Although she does | 
considerable cooking, she does not prepare meats or make des- 
serts satisfactorily. However, Mrs. Stone prefers to do some 
cooking herself and has not tried to train Eva in this respect. 
She has a pleasant disposition and is almost always good- 
Matured. She tries hard to please and generally takes sug- 


gestions well although occasionally she has brief sulky spells. 
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Her greatest difficulty is her unwillingness to admit her mis- 


takes. Mrs. Stone is aware of this tendency, has reassured | 


| 
Eva she does not blame her for accidents but simply wants to 
know what actually happens, yet Eva always maintains that she ig 
right. Therefore, Mrs. Stone tries to avoid issues as much as 
possible. The following incident illustrates her attitude. 
One day Eva made some hot. starch and set the pan on a table 
which was covered with enamel cloth. Mrs. Stone sooke to Eva | 
and asked her not to set hot dishes on the table as the dishes 
would stick to it. Eva immediately replied that the pan was 


not hot. Hoping to defend herself she tried to pick up the | 


dish but had to tear it away from the enamel cloth and found 
that all the color had been removed. Nevertheless, Eva still 
insisted that the pan had been cool. 

At times Eva's chattering and philosophicai explanations | 
are very tiring. No matter what subject is mentioned Eva can | 
expound on it at length. She derives much pleasure from talk- | 
ing with Mrs. Stone's boys, especially the youngest, and enjoys: 
making up all sorts of tales for their amusement. Eva's recre-— 
ation consists in going to the movies, attending lectures and | 
recitals in churches, and reading Western and sport stories. | 
She has shown very little sex interest except for the fact that | 


when she is in the presence of men she is alert and eager to 


participate in the conversation. 
Although Eva's early history was bad, it would seem that 


with the help of an understanding employer and adequate 


82 


a8 , , odie 7 
-gim ton dimbe og eae mab lis Wows 9 
hetydesst ead Yor rebmed gtrit to Past 
Sido LSidasies ff ton a2 
y aie i” 
Sey amecgsd t ; 
1d omose ak orton 


ie 
* bm Sr mv we & 


32 we6d ot bert gud seid 
Wiss ae 8 
oi nen Sele ile den 


vax 


-Llooo meed Send nag edd dost. bedatont 
fcopoltng has anivettedo 8 sya eomts tA 


jedw tesdcem of ants 1t2 tev hoy 2 


faum seviteb off idanet oe de no brwe 


wae 


evod a*enodst 


oi pS 


sot egels® To ‘Seon 


m off OF Beton 


Am o:'=* 


ad rut sit. elstit 


Nem to sores q 


-nokiaaravaco & 


. 


fsopsbhs Bas teyetgqme , sitataeeni 


supervision she has finally made a good adjustment in the 


community. She is an efficient worker, has a pleasing person- 


| 
ality, and is showing no delinquent tendencies. There is no | 
evidence of her former restlessness nor does she exhibit any | 
abnormal sex interest. She has gained some stability and | 
better self-control. Her willpower is fundamentally weak but 
possibly has been sufficiently strengthened to be a real asset 


in the future. With continued co-operation between employer | 


and social worker as well as her own efforts she should be 


able to live in the community indefinitely. 
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Ruth seems to be a product of New England stock which has | 


deteriorated. Little is known about the paternal heredity ex- 
cept that Ruth's father was considered mentally deficient. He 


was twice the age of his wife when married and seemed to be an | 


honest, self-respecting man who secured such odd jobs as beat- 
ing carpets or cleaning cellars. Two of his sisters appear 
rather superior to him mentally and have been most co-operative 
with the School, | 
Information indicates a distinctly neurotic strain through | 
all the maternal relatives. Ruth's grandfather has been des- 
cribed as being a man of "nervous, highstrung disposition." | 
Both her grandmother and great grandmother complained of severe 
headaches occurring at short intervals. The great grandmother 


died of paralysis. A distant uncle died in a state hospital 


from Locomotor Ataxia; his psychosis was that of Primary 


Dementia. It was noted that his entire family was eccentric; 


his mother, sister, and one brother were paralytics and another 


brother committed suicide. Since Ruth's mother was a small 


| 
child she has had severe headaches; at these times she became | 
nauseated, had to go to bed, became blind at times, and her : 
tongue seemed to thicken. As a school girl she was nervous 
and excitable and became almost hysterical in her play, es- 
pecially if strangers noticed her. Shortly before eloping with 
Ruth's father she acquired syphilis. She continued to be 
sexually promiscuous and had a very bad reputation. After the 
death of one of her children she had a mild shock followed 
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speech and sight were also affected. She was finally diamnoued| 
as a moron and was admitted to this institution. She has made | 
a satisfactory adjustment in that she is not troublesome and | 


can do routine work. She is now quiet, phlegmatic, slow and 


lackadaisical in her performance, 


Ruth has three siblings--two brothers and one sister. 
Both her brothers are imbeciles and have been institutionalized, 
and her sister is mentally dull. While living with her parents 


} 
this sister had sex experiences and contracted gonorrhea. After 


being placed in a foster home she continued to show a decided 


| 


interest in the opposite sex although no immoral tendencies 
were noted. For several years she practised masturbation. Pa-| 


ternal aunts considered her rather irresvonsible. After gradu- 


ating from High School she entered a nurses' training school 


but failed to qualify as she was not dependable and could not | 
apply herself. She secured several menial jobs and finally | 
had a forced marriage; her husband has no steady work and they 
are having a difficult struggle. 

Ruth lived with her family until eleven and one-half years. 
of age except during the intervals when her mother deserted 
and the children were placed with relatives. The family was | 
said to have lived in a little shack in a small town. After 
Ruth's mother was institutionalized, her father filed a stub- | 
born complaint against both girls as they were entirely beyond | 


control and admitted having had sex experiences. It was felt 
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were committed to one of the children's agencies. Very little 
is known about Ruth's foster home beyond the fact that the 
foster mother was described as being very conscientious and 
kindhearted and providing good supervision. She took a real 
interest in Ruth and did her best for her. Ruth seemed to be 


fond of her foster mother and liked the home, 


ing Ruth's adjustment, yet very definite traits are indicated 


of Ruth's later development. First of all, she was a quiet 
girl who did not care to mingle with others or make friends 
and preferred to stay in the house rather than go out to play. 
Although she was not a behavior problem at home, frequently 
she was a disturbing factor when away from her foster mother; 
it was thought that this was due to the fact that she selected 
undesirable girls for her associates. Furthermore, she had a 
most peculiar personality. Although living in an excellent 


home where she received plenty of help and stimulation, her 


tive and irresponsible. If punished or deprived of some 

pleasure, she accepted it in a pleasant, calm way and seemed 
not to care. No method of appealing to her could be found as 
she responded neither to kindness nor harshness. In general, 
she was happy-go-lucky and took little or no interest in any- 


thing. 


The records give very little detailed information concern-| 


which are most significant especially when studied in the light. 


os 


control rather than being innately bad. Accordingly, both girls 


manner was one of indifference and she continued to be inatten-. 
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When placed in the fifth grade at approximately thirteen 
years of age her school work was very poor and although she was 
told repeatedly to take home her books in order to receive extra 


help, she refused to comply. After a great deal of special 


attention and prodding she showed remarkable improvement. Her 
general average was raised to ninety per cent and her conduct 
advanced from poor to excellent. 

Nevertheless, although given good home training she de- 
veloped peculiar habits and at the same time her school work 
dropped. She refused to sit with the rest of the family at 
the table and sulked if obliged to do so. She refused the food 
served her but at the end of the meal would go into the kitehen | 
and slyly eat a large piece of butter or a cup of sugar. Ona | 
few occasions she took food of inferior quality which had been 
left for the dog. She persisted in stealing all the senna and | 
prunes she could find so that it became necessary to keep them 


locked. On another occasion when her foster mother was pre- 


paring creamed toast and asked Ruth to stir the cream, Ruth 


drank the entire mixture. Previously she had never shown any 
Symptoms of an abnormal appetite and when given money to buy 
candy or other sweets, she usually preferred to save her money. 
She never took cake or pie or anything that the average person 
would want, but instead usually took raw food and herbs. When 


questioned about her conduct she stated that occasionally she 


| 
had a great desire for food and could not resist the temptation | 
| 
to steal. She also lied to conceal her disobediences and 


' 
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| 
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petty thieving and was very stubborn and extremely jealous of 
her older sister. Finally, when almost fourteen and one-half | 
years of age, Ruth developed nocturnal enuresis and admitted 
she had practised masturbation over a long period. On account 
of her poor school work and aberrant habits, Ruth's foster 
mother questioned her mentality. 


After a trial of over two and one-half years in a foster 


home she was sent to a mental hospital where she was kept for 


special study for four months. She took part in the ward work 
but seemed quiet and retiring and looked slightly depressed. 
She was extremely lazy and slow and did unreliable work. In 
helping to care for one of the physician's children, nds Bowed 
a decided lack of initiative and was content to sit and do lit- 
tle except as given specific directions; she was unable to 


manage children satisfactorily. 


In the hospital she was described as being irritable and 
surly. The nurses reported that she thought people slighted 
her and was found sulking because "nobody loved her." She 
craved affection and expressed a feeling of love for one of the 
female physicians. There were periods when she stopped what- | 
ever she was doing, sat down and proceeded to day-dream. No 
autoerotism was observed. At times she seemed rather nega- 
tivistic. However, from the psychiatrist's viewpoint, the most 
Significant symptom was the fact that Ruth talked freely with 
her physician about general matters but refused to discuss her 


conduct in her foster home. On a few occasions she admitted 
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her peculiar eating habits but could give no reason for behav- 


ing in such a manner. She showed an apparent blocking when- 


ever significant matters were considered. She was encouraged 


to write to her doctor and in her letters she admitted her 
previous stealing, untruthfulness and masturbation but did not 
elaborate on the subject. 

The physicians were never able to give any adequate ex- 
planation or interpretation of Ruth's behavior. 


However, they 


considered the following symptoms suggestive of a beginning 


psychosis; unwillingness to discuss her inmost thoughts, es- 
pecially those concerning the experiences which led to her ad- 
mission to the hospital; sitting idle which suggested a ten- 


dency to fantasy althouch no daydreams were divulged; moods of 


sulkiness; feelings of being slighted; lack of sustained in- 


terest in any task; the history of peculiar eating habits and 


once in the hospital refusal to eat for 
tendency to think she could do anything 
Out training. It was felt that perhaps 


connected with some of her difficulties 


several meals; and a 


anybody could do with- 


her sex life was closely . 


and that autoeroticism 


might have at least partially accounted for her disinclination 


to be with others. At any rate, the staff felt certain that 
the total picture Ruth presented could not be explained by her 
intelligence quotient of 75. The final diagnosis was Psycho- 
pathic Personality. 


Almost immediately after her discharge from the mental 


hosovital she was admitted to the Walter E, Fernald State School 


—— ado — Ps — — — - ; 
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At that time she was slightly more than fourteen and one-half 
years of age, had a mental age of 10 years and an intelligence 
quotient of 68. At first she seemed shy and awkward and pre- 
sented a pathetic picture. She was well behaved, made friends 
with the high grade moron girls, took an interest in all the 
activities, and made a good adjustment to institutional life. 
She was quiet and courteous, showed no sex interest, and was 
never any disciplinary problem. For several years she was 
slack and untidy about her personal appearance; she would wear 
her clothing without mending and would not keep herself clean 
unless closely watched. Furthermore, she was lazy and slow 


and did her work poorly unless given constant supervision. 


Finally, during six and one-half years of training in the School 


she made a remarkable improvement, not only in her work but 
also in her personal appearance and disposition. She took the 
leading parts in plays and entertainments, played the saxa- 


phone in the orchestra and was a graceful dancer. dShe made a 


gain in her mentsl age of nearly two and one-half years and her 


intelligence quotient was increased ten points; she was then 


considered a borderline case rather than feebleminded. Because 


of her high intelligence quotient it was felt desirable to 


place her in the community although she was only twenty-one 


years of age. (This is several years younger than the maiority | 


of girls are paroled.) 
The first home in which Ruth was placed was located in a 


residential section of a city which offered a variety of 
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opportunities for recreation. The family consisted of three 
adults and a young girl of college age who was away at school, 


The employer, Mrs. Ulark, was a fine type of woman with a 


charming personality and a great deal of dignity and poise; he 
husband was a capable executive in the educational field. There 
was a homelike atmosphere and the refinement and culture found 
in the homes of American professional peovle. It was believed 
that Ruth might profit from such an environment. Mrs. Clark 
did not wish to include Ruth in any of the family activities 
and could not furnish any recreation but was willing to take a | 
personal interest in her and advise her how to spend her lei- | 
sure time. A well known social agency had placed several gir's 
in the home over a period of five or six years. The worker 
felt that Mrs. Clark satisfied the girls’ physical needs and 


- provided good supervision yet expected a great deal because 


_ of her unusually high standards and, without intending to be | 
so, was aioof and unable to gain their confidence. | 
Ruth lived in this home for more than a year and a half 
and during that time presented many problems. One of the most _ 
serious difficulties was her inefficiency, due partly to her 


being slow in thought as well as in action and also to her 


lack of initiative. Although carefully trained at the School 


she seemed unable to co the simplest task without definite and 
specific directions. This was not in accord with her mentality 
and previous performance. Furthermore, she did not appear to 


listen to directions as evidenced by the fact that when 
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questioned about a piece of work which she had been expected to 
do but had not done, she had a blank expression and would say 
that she did not know she was expected to do that particular 
task. While at times this may have been due to lack of com- 
prehension, more often it was due to lack of attention. 

Another important factor was Ruth's inability to learn by 
experience as well as her lack of judgment. This is illustrated 
by the following incidents. Mrs. Clark had explained to Ruth 
what she should do whenever a vegetable went dry and on several 
occasions when Ruth had not used enough water she had demon- 
strated what she meant. Soon after this when Ruth cooked some | 
squash Mrs. Clark smelled something burning and went to the } 
kitchen to investigate. When Mrs. Clark asked Ruth what was 
the matter, Ruth replied that she thought the squash was burn- } 
ing but made no effort to fix it. Then, although the squash 
was so charred that it could not be used, she filled the dish 
with cold water and left it on the stove. Another time when 
frying chops, Ruth allowed them to burn and instead of re- | 
moving them from the fire, she opened the windows to let out | 
the smoke. 

Another source of difiiculty was her extreme slowness and | 
her lack of system in doing her work. Frequently it took her | 
over an hour to wash the breakfast dishes used by four persons. 
It took her so long to do the daily tidying up and superficial 


cleaning of rooms that she was not ready to help prepare 


luncheon and had to do much of the ironing and more intensive 
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cleaning in the afternoon. Frequently she would start a new 
task before finishing the preceeding one. For instance, she 
would wash and wipe the dishes and might not put them away for 


more than an hour; furthermore, she often forgot to wash the 


cooking dishes until long after the other dishes had been 
washed. 

Mrs. Cleak explained over and over again how she wanted 
the work done and did it while Ruth watched. She also pointed. 


out her mistakes and showed her how to correct them. Social 


worker tried to help by interpreting Ruth's behavior to Mrs. 
Clark and offering concrete suggestions to poth Ruth and her 
employer. For instance, it was explained that at the School 
Ruth always did certain kinds of work at certain hours and 
always had an attendant to supervise wnat she did. Thus, she 
had had no experience in planning her work and had never had | 


to do much thinking as she worked more or less mechanically. 


Suggested that she make a definite schedule to show the days 


when certain tasks should be done; also advised her to keep a 


notebook of the daily routine. For instance, after going 
downstairs in the morning, she snould automotically set the 
table for breakfast, straighten out the living-room, wipe the 
front stairs, eat her own breakfast and wash all the dishes. 
Ruth followed these suggestions and felt they had been helpful 
although they produced few apparent results. 

Notwithstanding Ruth's inefficiency and her realization 


of the fact that she was not entirely satisfactory, she longed 
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for more responsibility and could never quite understand why 
this was not given. Mrs. Clark felt that as Ruth needed de- 
tailed directions about the routine work and whenever she was 
given a chance to do little tasks alone, such as setting the 
table, she always forgot something, she could not give her mre 
responsibility. Ruth invariably had more confidence in her own. 
ability than the results warranted. For example, one morning 
Mr. Clark asked Ruth to make coffee and prepare two soft boiled 
eggs. Ruth was glad to be given this opportunity and told Mrs. 
Clark that she knew how to do it. However, when asked how onc 
she would cook the eggs, she replied that she did not know but 


thought between five and eight minutes. Mrs. Clark then ex- 


plained very carefully and emphasized the fact that Mr. Clark 
wanted his eggs cooked exactly four minutes. Ruth put the ees 
in the boiling water and when she was asked when she would take 
them out she replied, “After they cook six minutes." Ruth was 
disappointed that she was not given more responsibility but 
never accepted the fact that she herself was at fault. | 
Another imoortant factor was Ruth's unresponsive and un- | 
emotional attitude. On one occasion she was given directions 
for cleaning the cellar and apparently did the work satisfacto-. 
rily. She was asked to wash out the cloth she had used to mov | 
up the cellar floor so as to use it the following week to wive 
the shelves of the preserve closet. A few days later it was 
discovered that Ruth had used the cloth to clean the bathroom 


| 
floor without washing it. This was not necessary as there was 
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an adequate supply of cloths. Mrs. Clark spoke to Ruth about 
the matter but she made no reply. After repeating her question > 
several times and receiving no answer, Mrs. Clark telephoned 


social worker. While waiting for her connection, Ruth remarked 


that if Mrs. Clark would go to the kitchen she would answer her. 
question. After talking with social worker she went back to 
the kitchen but Ruth said nothing. On many occasions it was 
characteristic of Ruth to make no response to anything that was 
said to her. At other times she often answered “yes" or "no" 
as she thought was expected of her but paid little attention. 
Once when there were guests for dinner, everything was prepared 
in advance except the coffee. Mrs. Clark gave her explicit 
directions for making it and even put the hot water on the 
stove. When the time came for serving the coffee Mrs. Clark 
asked for it and Ruth replied, "Yes." Still the coffee was not. 
brought in and after making two more requests without any re- 
sults, she went to the kitchen and found Ruth had poured the 
hot water down the sink, had made no attempt to prepare the 


coffee, and showed no concern over the matter. Although scolded 


Ruth never lost her temper or became angry and seemed entirely 
lacking in any emotion. 

Another characteristic of Ruth was her untruthfulness and 
stubborn refusal to change her statement even when it was proved 
untrue. One day Mrs. Clark found several teeth broken out of 
the comb that was on her dressing table. As she was certain 


that Ruth was the only one in the room after she used the comb, | 
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knowledge of the comb and even when Mrs. Clark tried to make 
her feel that it was not important as the comb was old Ruth 


persisted in saying that she knew nothing about it. On another 


remaining part of the pie in the middle of one of the empty 
shelves in the refrigerator, planning to serve it the following 
day for lunch. The next morning she heard a crash and asked 
what happened. Ruth stated that when she opened the ice chest 
door the pie dropped out; she denied that she had hit it or 
had moved it when getting other things earlier in the morning. 
Although Mrs. Clark tried to make Ruth feel that she expected 
accidents to occur occasionally and was interested only in 
knowing what actuaily happened rather than scolding her, Ruth 
never admitted she had been at fault and always stuck to her 
first story. When incidents such as these have been discussed 
with Ruth by social worker Ruth would give the same explanation 


as she had given her employer and would discuss the matter with 


to do her best to please and wanted to be dependable but could 
not realize the difficulty lay in her own attitude. Social 
worker could see that Ruth was so vague in her ideas and shal- 
low and childlike in her thoughts that even when expressing a 
desire to do better her mind was not on what she was saying; 
with no pause in the conversation she spoke of the new clothes 


she had purchased and wanted to show them to worker. 


day the family had lemon pie for dessert and Mrs. Clark set the 


no sign of emotion or change of expression. She seemed to want 


she asked Ruth what had happened. Ruth emohatically denied all 


97 


= ————— —- —— — 4 ee 


SSS a 


| {fe be tneb Vitae ete ijuh .benecest Bad: ecw duty boas ari 
| seam ot aoint aral £9 .BTN nocw eve Bae dace aid to eghelwe 


— 


ors 


| div Slo aaw dmoo, ed? es inadvoned on eaw gb dads Leet xed 
‘wedgens aO ch dwoda paatiton werd ede dgadt ent YAM amd bedateneg 


Lend doa MrefO-.ecM Saw dreseeb 10% eigq nmomel bad vitme? edd. oy 
yiqme ers to eno to eLhbim edd al efg ent to — anioltemet 


> ———s wi 


nitwolfot ent JL evrea oF Sainnslgq totaresirtet ont, of aevient W , 


Wie 
4 


bovlee boa desto # breed exe aninrom txem saT Sonul 10% ved 


geerlo oot edt Bensco ode nedw gsdd bedede Adee se a2 rw 


i 
a 
10 ¢f Sid bad ede Jadt betash one péuo Bbeaqoth eiq end x008 | 


} 


.aninirom edd at tetinse agnids redso galtieg, gedw Jf hbevom s 2 i 


4 
hetesquxe ene tedd feet atu sxem ot betid are). eth danodd | 
1 
mi yine Seteorsdnl eaw bas yflemots2000 sooo OF ad nehfoos 1 > 
| 
: 
ite ved anthleoe asd?  yedtet beneqced Yilaugos Jdenw aettwornt | 


qed otf douge eystis bos Aivet ge need bad @da Besdinds 1everR | 


— 


LS ee Se ae) ee ee ee oe ee Se he a ee 


benavesth ased ever eaedd es ndowe ednehtont ned. .ytote, dagkt 


if 
, 
iP 
‘a 
| 


| nottenslaxe omse esd svig bluow dtu seatvow felpoe yo dda adie 


| stiw vetdsm edd eauvalh Sivow bas veyoiqnue asd nevip Bad eda | 


| ¢new o¢ Bemese sit .moleasigxe, to enmelo fo moldous, TO nia © 


ho soo gud slosbreqeh ed o¢ badgnsaw bua easelq of taed medueh OF 


faioo® ,ebuditte swo ten at yal ysieotti 2s ed? emtiaes, sou) | 
-(sca ios sacht ted ot evasy oe asw dpa ved eee Diyos cau ’ 
g anteestoxe medw osve Jedd ediiguodd sed mt eatibitde bae wok] 
nitvyes caw ede tadw mo tom eaw Bata 101 asded ob ps ers 
aeritolo wen eg to ecxopa ene poitaarsvaes exit mh eawag on ti | 
-texxow o¢ ment wore o¢ bednaw Sne, bevadots, ; 


ee : — _— = - a 


Another significant factor was the relationship between 
Ruth and her employer. Ruth admitted quite frankly that she 
never felt at ease with Mrs. Clark, but could give no reason. 
It was a long time before she was willing to carry on any con- 
versation with her and seldom felt able to talk freely. Several 
times Ruth stated quite definitely that she wondered whether or 
not Mrs. Clark liked her. On the other hand Mrs. Clark felt 
that her family had learned by experience that they could not 
be on friendly terms with Ruth as she had no judgment and over- 
did the matter. For instance, if she did anything personal for | 
Ruth she reacted by talking to her as she would to one of the | 
other girls thus breaking down the relationship between em- | 
ployer and employee. When taken on a trip one weekend she 
chattered continually and monopolized the conversation. At 
another time when Mr. Clark was reading the newspaper Ruth 
walked past him and childishly hit the paper knocking it over 
his face. Furthermore, Mrs. Clark frankly stated that she felt 
that the real basis of her inability to like Ruth and get along 
with her lay in the fact that she abhorred untruthfulness and 
unreliability and that she never felt she could depend on Ruth. 


And lastly, Mrs. Clark was disturbed over the fact that 


she believed that Ruth was not personally clean. There was no 
excuse for this as Ruth had her own bathroom and hada been given 

bath salts and other toilet articles. Mrs. Clark felt certain | 
that Ruth bathed very infrequently and often started breakfast 


without washing her face and hands or giving her hair more 
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than a DM Mccs nench,  Soveral tines she wen. dette Ruth's “T 
bathroom aiter she had gone downstairs and found the soan, bowl 
and towels dry. Social worker advised Mrs. Clark that Ruth 
had been thoroughly trained in cleanliness but needed direction 

in this matter as much as a child. Advised her to teli Ruth 
quite definitely exactly what she expected of her. Also sug- 
gested that the various items be incorporated into a definite 
schedule to helv her form the habit of cleanliness. Social 
worker told Ruth of the necessity of being scrupulous in her 
personal care and gave her definite suggestions. Ruth always 
insisted that she was neat and clean but Mrs. Clark always 
felt that this was not true. 

Twice, after Ruth had been paroled more than a year, she | 

asked social worker certain questions about mental deficiency 
and her family history as well as some of the policies of the 


School. As she was so confused and had been given some in- 


correct information, the matter was discussed with her at 
length. Social worker became aware of the fact that Ruth | 
really felt the stigma of naving a mother in the School as well | 
as her own lack of intelligence. It was explained that people | 
should feel sorry for persons with mental handicaps as well as 
those with physical handicaps and that they should not be | 
blamed as such a condition occurred through no fault of their 
own. When there arose the question as to the inheritance of | 


mental defect, Ruth was told that there were several possible 


causes and that it would be difficult to say what was the cause 


in Ruth's case. It was also explained that even people who | 
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| were not feebleminded had varying degrees of intelligence and 

| that many were not capable of ever becoming college presidents. 
Social worker emphasized the importance of using what intelli- | 

gence one has. Also compared the attitude of the public against 

State Schools to the attitude of lay persons to hospitals em- 


phasizing the fact that both are opportunities for those who 


need them. She apparently grasped the point and remarked that 


it would probably have been a help to her mother if she had had 


the advantage of the School when she was young. Ruth also asked 


about the possibility of her mother being paroled and expressed 
concern lest she should be handicapped by her mother and brother 
who are at the School. She seemed satisfied to be assured that| 
each person placed on parole are considered on his own merits 

and that nothing that her relatives should do would affect her. 

Although Mrs. Clark reiterated several times that Ruth 

was not satisfactory, she was willing to keep her and continued 
to pay her four dollars a week. Frequently she considered re- | 


leasing her but dreaded facing the difficulties she knew she 


would encounter from a new maid. Finally, however, after work-. 


ing in the home over a year and a half Ruth went away for a 


short vacation and developed prepatellar bursitis. As she 
needed to rest for several weeks this seemed a suitable oppor- 
tunity for Mrs. Clark to release her. 

Mrs. Clark felt that during the time that Ruth worked for 
her she made little improvement. It is true that although 


closely supervised, she continued to be a slow and inefficient 
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worker with no initiative. She was vague and shallow in her | 
thoughts and almost entirely lacking in emotion. She was never 
trusted by her employer and was considered untruthful and un- : 
reliable and unable to assume responsibility. Ruth was over- 
confident of her ability and was irritated because lMirs., Clark 
never allowed her to prepare the meals. Furthermore, there was 
a definite impasse between Mrs. Clark and Ruth which was never 
overcome although it was recognized by all concerned. 
Nevertheless, it was very evident that Ruth improved in 
poise, conversation and outward appearance. She took consider-. 
able interest in her personal appearance, had good taste in | 
buying her clothes, and looked neat and tidy. Probably the most 


important factor which contributed to Ruth's improvement was 


her opportunities for broader social contacts. Mrs. Clark's 

home was one of refinement and culture and gave Ruth a chance 

to have superficial contacts with educated persons. She was 

also able to live with cultured people and observe their habits | 

and customs. She read many of the books in the home and often 

made some rather unusual comments. At one time she made note 

of every unfamiliar word and later looked it up in the diction-— 

ary. When reading the "Customs of Mankind" she asked social | 

worker the pronounciation of "debutantes"; from the context 

she had gathered the meaning of the word but was doubtful how 

it was pronounced. | 
However, the most valuable social contacts were those 


which Ruth made herself. At first her recreation was very 
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limited being confined almost entirely to short walks in the 
neighborhood, occasional automobiles rides and infrequent atter 
dance at movies. Social worker also took her shopping and in- 
cludeao her in groups of parole girls who were going to the 
Food Fair, to "Pilate's Daughter", and the like. Although Ruth 
was lonely and had almost no resources within herself, she did 
not want to make effort to follow Mrs. Clark's suggestions and 
was content to stay in the house day after day until her em- | 
ployer almost forced her to take a walk. Later, another girl 
was placed in the same neighborhood and the two giris were 
permitted to spend some of their leisure together. They enjoyed — 
attending some of the social functions of one of the local 
churches and attended quite regularly the Young People's meet- 
ings. Ruth took an active interest in these and wanted to take. 
part in the discussions but dared not do so lest she be asked ) 
questions which she could not answer. It was not long before | 
Ruth was anxious to be given more freedom to make further con- 
tacts in the community. She very much wanted to attend a 


domestic science class but this could not be arranged. However, 


she was allowed to attend a community center one evening a week 


and join a club composed of mentally handicapped girls. Each 


night they had a business meeting, worked on various projects 
and served refreshments. Ruth enjoyed taking an active part 

in the programs and fitted in very well with the group. [fhus, 
she made suitable social contacts and gained more confidence 


in herself. 


bo 


SS 


eid ot anfew tronte of ¥ylottine geomle benitgoo anted betinil 


aietd¢e dnevperiot bas esbt+ ee lidonotes [emotesseo, ,boodteddinten 


“ni Bas uotcoqona red dood cafe texrow Leteood ~aetvon te eonab | 
eds of anton evew oriw elats eLlotaq to eavory missed Lebsto 
ecg bas “co totguedateder ti" ot etist boot | 
Hib ede ,riset0end alddiw eeearoest of seomle bed) bre yleaoL aaw 
enottaszaque a'aaslO .eal wollot of st0i'te sxsm of Snew con 
-mo 98 Lite, yak neste yeah seuod oxtd ak yede oc tascno9 Baw 
[yin teridons ,tetad ,alaw se exead od ted Deore? seomls weyotd 
erow aiity ows edt boa boodtoddaten emsea edd al Hheosiq, asw 
fevolee yedT .voddenos.etuetel sted? lo emoe, basqa O¢ beds taneq 
fao0f enié to emo to sa tons Leiooa edd bo emer naethaetda 
-tsom a'elqost nasoY ed¢ yitelypet etinp Sehnedita bas assiortuslo 
exet o2 betnaw bas, seend al seotetad evitos ne xood dowe ert: 
hevas od ede ssel oe ob tom hetab dud anvotesuoetd edt mi dteq 
stea arol tom eaw 31 .sewenes Jom 6{woo ede doinw snoigseup 
-109 tedtwwt eatem oct moheett oto novia ed es eyoixns sew aidul 
& baotia of Setasw doum yrev ode “dt mummos edd ai esoad 
TovewH .beanaiiea ed tom biyoo atid Jud eseato soneice olsasmob 
Hoo" S anine ve one 1eineo ¥ttovnm0s & bredda oc bowolls eew ens 
fosd .veltin oceqosolthbnad ylistoem to besegmos dato #, mio, bas | 
ajostots evetvay. so beatrow ,»Ratdoom agernteud a Bad yeas ddata | 


c evidos me aniwtet peyotme civ .ednendessioex Devies bas || 


G. 
2 
@ 


acd? quer: edt dttw [lew ytev ab besti.t Soe ameigeig ead At 7 
sonebttwcoo evom bonter Sas adoetneo fetoce elfdstige ebem ode } 


“sTeared at | 


i, 
' ; 
‘ bel 
eae 
iat ane "4 
4 =. S ‘ bd 


As soon as Ruth's knee was well she was placed in a differ- 
ent home. At that time she was 23 years of age, had a mental 
age of 13 years, and an intelligence quotient of 81. Her new 


employer, Mrs. Rogers, was a friendly type of woman who was 


very understanding of the problems involved with a defective 


girl. Before her marriage she was engaged in professional work 


/ and her husband was an official in a business concern. Mr. and 


Mrs. Rogers had two children seven and nine years of age. The 


} 
i 
{| 


family lived in a large house in a wealthy residential district. 
The immediate community offered few opportunities for recrea- | 
tion but Mrs. Rogers was willing to take a personal interest in 
@ girl and suggest possible activities although she could not : 
include her in plans for the family. Mrs. Rogers had employed | 
two other girls from the School during the previous year and 

had always been most co-operative and had an excellent under- 


standing of the necessary supervision. One of these girls had 


remained with Mrs. Rogers and would work with Ruth although 


they had different duties. Ruth was expected to help in the 
care of the children in addition to the regular housework; her 
wages began at four dollars a week. 


It was honed that a change of work to a place where only 


a few types of housework were expected and where the atmosphere | 
would be more congenial would be a help to Ruth. furthermore, 
the companionship of another girl, also of borderline ability, 


the opportunity to attend a domestic science class, and her 


previous experience were believed to be assets. However, even 


in this home, Ruth was not.successful and after a three months' 
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trial she was removed at the request of her employer. 


One of the important causes of her failure to make a satis 


factory adjustment in this home was her inability to get along 
with the children. Although she seemed to feel that she liked 
children she had no idea how to manage them and could not profit 
by suggestions. Furthermore, she could not even follow specific 
directions regarding their care. Ruth was expected to keep an 
eye on the children when they were in the yard when she was not. 
actually outdoors with them. One day when Mrs. Rogers could 
not see one of the children, she questioned Ruth as to his ees! 
| abouts. Ruth replied, quite unconcerned, that she had not seen. 
the child around for over half an hour; however, instead of 
looking for him, she continued to iron. 

Ruth could not be depended upon to see that the children 
wore suitable clothing when going outdoors or that they were 
properly covered in bed; she used poor judgment in selecting 
suitable garments in relation to the weather and temperature. i 
Moreover, she was unable to meet any emergency, as was illus- 
trated by one incident. Mrs. Rogers explained very carefully 
to Ruth the use of a simple first aid kit and showed her ex- 
actly where it always was kept. One day when Mrs. Rogers was 
away, the little boy cut his finger. Ruth sent him to the 


bathroom turning on the hot water and telling him to hold his 


finger under the water while she went to her room to find 
something to use as a bandage. After some time, the oldest 


child and the other parole girl took matters into their own 
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hands, found the first aid kit, and bandaged the finger while 
Ruth continued to search for gauze. When Mrs. Rogers returned 
she spent considerable time discussing the incident with Ruth. 
After much questioning Ruth seemed to have a vague recollection 
that Mrs. Rogers had told her something about the proper band- | 


age to use but had no definite idea where it could be found. | 


Finally, Mrs. Rogers explained the whole proceedure again, a: 


having Ruth get the kit and handle each article several times © 


so she would know exactly what was there and for what each was | 


used, | 
In general, the children had no respect for Ruth and either. 
| 
| 


ignored her or argued; they had no intention of obeying. When 


leaving the home, Ruth said that she realized her inability to 


manage the children and believed it was due to the fact that 
she knew little about them. 

Ruth showed many of the same char=cteristics in regard 
to her work and personality that were so evident in her previ- 
ous wage home. Mrs. Rogers was unable to find an thing which 
Ruth was really capable of doing. itven the simplest routine | 
work was often done poorly but wnen Mrs. Rogers spoke to Ruth | 
about it, she seemed to know the directions and sometimes did 
the work correctly but neglected it the following day. For | 
instance, she repeatedly left the basket of laundry on the 
backstairs where someone might easily fall over it at night. | 
She realized the danger but would not put the basket in the 


| 

| 

proper place unless told to do so every time. Likewise, she i 
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would never set the table correctly. When Mrs. Rogers called 
her attention to these matters, she either acted surprised that | 
they had not been done properly or could not recall what she 
had been told to do. Sometimes, however, if- questioned long 
enough and given time to think things over, she could recall 
the directions, 

Ruth continued to be unresponsive and took no apparent 
interest in her work. She showed neither pleasure nor dislike © 
and nothing seemed to arouse any emotion; at times she seemed 
to act as if she were in a daze. Even when told that she would 
have to return to the School unless she showed considerable im-_ 
provement, she displayed no feeling and did not appear to make | 
any greater effort. 


Ruth was go slow and inefficient that the entire household 


was constantly upset. The other parole girl frequently took it) 
upon herself to do things which were not expected of her be- 
cause she knew they should be done or because she had more in- 
itiative and interest. 

Mrs. Rogers tried various methods of approach but with no 
result. First of all, she took special pains to explain the 
details of the work as carefully as possible and tried to pre- | 
pare for situations in advance. However, Ruth was so unrespon-. 
sive that it was difficult to know whether she had really com- 
prehended what she had been told. Mrs. Rogers also worked with | 


Ruth and gave actual demonstrations of the methods she expected 


her to employ. she had Ruth carry out her directions while 
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watching her and then pointed out her mistakes and asked her to 
repeat the process until she could do it carefully. she also 
gave Ruth a list of the daily routine. 


Social worker talked with Ruth but did not discuss in de- 


tail her mistakes as they had already been talked over with her 
by Mrs. Rogers. However, an effort was made to arouse some in- 
terest and ambition in kKuth by trying to make her understand | 
that both her employer and the School were trying to help her | 
do her work in such a way that she would prove able to accept | 
responsibility and therefore could receive higher wages and 
eventually earn her own living without the School's supervision. 
When Ruth expressed a vague wish that she had more education, 
social worker tried to make her see that she could help to edu- 
cate herself for life by taking more interest in her work. 
Pointed out to her that satisfactory accomplishment of her work. 
was much like learning things in schooi; that she must listen 
to directions, study the assigned tasks, and learn to do them 
under observation until she could do them satisfactorily with- 


out help. Also urged her to arouse herself and make an honest 


effort if she expected to earn her living. 

Ruth liked Mrs. Rogers and said that she was very happy | 
and contented living in the home. She enjoyed the companion- | 
ship of the other parole girl and was quite enthusiastic in 
describing their sitting-room and telling of the little things 
they had bought to make it attractive. She was also pleased 


to have the opportunity of taking cooking lessons although she 
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Ruth could do well, but that it was not much of a help in run- 


re attend church and to make small purchases in the local stores. 


had little chance to put them to practical use. 


Notwithstanding Mrs. Rogers' and social worker's efforts, 


Ruth made no improvement. Mrs. Rogers praised her for being 

a nice, quiet girl who was neat and clean and rather attractive. 
She gave the appearance of the type of girl Mrs. Rogers liked. 
Also, she was honest and presented no disciplinary oroblems. 


Mrs. Rogers also admitted that she had found one task which 


ning a house; namely, Ruth could sew and mend very nicely. 
Nevertheless, in every other type of work she was extremely 
inefficient. She was also useless in preparing a meal or doing 
other types of work which the other parole girl did. 

After working for three months in this home, Ruth was 


transferred to another employer, Mrs. Vixon. This home was 


located in the residential section of a moderate sized town. 


The community offered a girl very little except the opportunity 


However, nearby towns with moving picture theatres were easily 


| Penshete 


The family consisted of Mr. and Mrs. Dixon of middle age 
and a grown up daughter who was working. Mrs. vixon was a 
refined woman who was pleasant and kind althoush somewhat af- 
fected in her manner. oshe was interested in her home but also 
took an active part in social activities. She had employed 
girls from two social agencies and had also had two girls from 


this School, each of the latter remaining with her about a year. 
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Although Mrs. Dixon tried to provide adequate supervision, she 


| 
| 
} 


did not always use the best judgment, was inclined to be erratic 


in her discipline and at times displayed temper. Nevertheless, | 
she took an interest in the girls and assumed some responsibil- | 
ity for their recreation, 

It was felt that as Ruth was a high grade girl she might 
pe able to adjust in this home. It seemed to be a simple en- 
vironment as there were no children and two of the adults were 
away all day. As Mr. Dixon had poor health, the family did 
very little entertaining. The work was mainly routine and the 
meals were very simple. 

Although Ruth remained in the home a year, her work was 


far from satisfactory. she could not do even the routine house- 


work without many directions. She showed absolutely no initia- | 


tive, never saw anything to be done and was very forgetful. If 


she was told to do a certain piece of work during the day, it | 


usually was not done and if questioned about it she replied eitter 


that she was going to do it or that she did not have time. Mrs. 


| | 
Dixon found that the only way she could be sure that definite } 


tasks were done was by telling Ruth to do them immediately. 


Although Ruth was allowed to continue her cooking lessons 


for an entire school year, she still cooked very poorly. How- 


ever, she spoke most enthusiastically of her lessons and dishes © 
she tried at home. Mrs. Dixon felt that she lacked knowledge 
of the very fundamentals of cooking. For instance, although | 


Ruth prepared parsnips sever2l times a week, unless she was 
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watched carefully she let them stand in the water until they 
were soggy. 
Another incident illustrated very well Ruth's general at- 

titude in regard to cooking and her need for close supervision. 
Late one afternoon when Mrs. Dixon returned from a shopping 
trip she asked Ruth to prepare asparagus on toast for supper. 
Mrs. Dixon remained upstairs until she thought it was about 
time for supper to be served. However, Mrs. Dixon soon disoveed 
that Ruth had cooked the asparagus and had set it in a dish to | 
drain. She nad made no effort to prepare the toast or coffee 


nor had she even set the table; furthermore, although the as- 


Pparagus had been draining for fifteen or twenty minutes Huth 
had no intention of telling Mrs. Dixon. Ruth felt that by 
Simply cooking the asparagus she had done all she was supposed — 
to do and that Mrs. Vixon would do the rest. It seemed evident 
that Ruth was unable to make any practical application of her 
cooking lessons, | 
Mrs. Dixon observed many of the same characteristics which 
were so evident in her former homes. She continued to be ex- 
ceedingly slow and had a most lackadaisical manner. Although 
Ruth said she liked her work and seemed to think she was im- 
proving, she actually made little real progress. Her efforts 
were spasmodic and could never be depended upon to give the 
desired results. Her show of interest and apparent enthusiasm | 
in talking with social worker were very superficial, apparently | 


coming from her desire to »lease others with little comprehen- 


tegveoath moor noxtd .ea tM yrevewoH .bevree ed of sreqquea tot ents || 


———- 


yscd Crd setew edd of baste meds sol ede Yiivterse badodan | 
Vases eTtew | | 

-3s fersme5 a‘diwA flew prov beterdeulft é¢nebtegt tertoms “y 
,notatvrecua eaole x01 Seen ten base gattood o¢ baszet aid ohidtas, 
griccons .s mort berrpfes noxid .etM nedw coomredte eno etal : 
oYSdgUE ‘tot gasot mc eumeteqas omagetg o¢ AtvA bedae, eda | 


Sueds saw ti gdauodd exe Lidous. ailatsagqu benienet moxtd seam | 


esiteo 10 Jesos oss. otadeta of tro12@ Of obem ban eit ies 
|| 
4 
| 


rod to nolssotfaga L[acideatq yas edem ot eldenu sew déwh tent | . 


-28 edt devoitie ,o tom: aitiyt cece ens ton: neve oda bed 108m 
dijun aesuain yirews 10 meedTtt tol saiatedd msed Bed aunsiag 
vd dant tLet déwA .moxid..etM gnified to gsokdgednl ca bad | 
besocqua, caw ede [fe enob bad ede augatagas odd 3atttooo ylomte 


toeoive hemeesa SI tees odit ob Bluow noxi’ .aall ged?’ Baa ob ot 


.anosact naisesnll 
dotdw goldsetvetoatado emaa edt to ynem bevasedo moxiG, .aril | } 
“x8 OG of seuntinos ene, .eemeod searrot tea mt tnobive 08 ie | 
fnuoitia .keanean faotetshadtoal seom a Sed bas wols yLgatbess || 
-~ut aan oda aokds ot bemsee Snes xiow ten bewtfl estesbiae Asset | 
aedrotie 19H ,aRetgond Leer eLdtes ebem ¥{lsutos ede 2 BALVORE I} 

eng evin oft noar PARTIR ed yevet; S{ivocs bra olbomesaga oxew | 
mestendine Inets9qe Snes sastetat To. nods 10H 4 at Lyaet bertash | | 


yitoeraecdcsa ,isloliveque yisv e19W sea 10W fatooa: dtiw aatifled ak | 


=“9 5 fexgmo glésti cdétw.aveddo saaetc ot attach, 1966 MOT. atten s 


——$<—<————— ee ——————————————————————————————————————————————_ _ 


S Fs : ! 
= —— rrr —_= <== = = = — — —— $4 
i} 


sion of what was really expected of her, 


She continued to make inquiries about her mother, asking 


about the possibilities of her leaving the School. Apparently 
she was quite concerned about her and felt ashamed to know she 
remained in the institution. social worker talked the matter 
over with Ruth and told her quite frankly that there was little 
likelihood that the doctors would ever consider her capable of 
earning her own living. kuth realized that her mother had been) 
too fond of activities outside her home and had neglected her 
family. ‘She seemed to understand the situation and voluntarily 
stated that she thought her sister was much like her mother and 
devoted too much time to pleasure. She was quite disturbed by 
the fact that her sister had married without telling her family. 
(It was a forced marriage.) Pointed out to Ruth how much bet- 
ter off she was than her mother or sister and advised her that 
her future depends on the effort she makes. Although Ruth | 
agreed, it has been very evident that she was hoping to be ais-| 
charged as she occasionally asked questions about it. She : 


wanted to earn more money and manage her own affairs but seemed 


entirely incapable of either. 


Although Ruth rated high according to psychometric tests, 
she was able to make little practical application of her mental | 
ability. she did not profit by criticism or training and it 
seemed almost impossible to make any real impression on her. 
Ruth showed no real interest in her work although she seemed to 


try to please and at times was fairly enthusiastic over certain | 
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things she did, 
Notwithstanding her inefficiency and peculiar personality 


traits Ruth had several good qualities. she was always hapvy | 


and cheerful, had an even disposition, and tried to give satis- 
faction. She appeared neat and clean and took considerable | 
pride in her personal appearance. Ruth had been accepted by 
some Of the young people in the community and made some help- | 
ful social contacts. She attended the young people's meetings 
in one of the local churches, entered into most of their ac- 
tivities, and was even elected secretary of one of the societies, 
During the week she occasionally met these girls, entertained | 
them at her employer's home, and sometimes went to entertein- 
ments with them. 1 

Although Mrs. Dixon was by no means satisfied with Ruth 
and often threatened to secure a maid who could take more 
responsibility, she kept her a year and doubtless would have 
continued to employ her had she not closed her home for the | 
winter. However, she decided that she did not want Ruth to 
return because she was so unsatisfactory. 

Ruth was next placed in a different type of wage home 


where she has remained for the past six months. This placement | 


offered her an environment which in many respects was quite 
different from her former homes and which it was hoped would 
prove beneficial. In the first place, the house was small, 
had been occupied only a short time, and was furnished attrac- 


tively but in a simple style. It was located in a residential 
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district of a medium sized town with shopping centers, movies 


and churches easily accessible. Furthermore, it is near enough | 


to the town where Mrs. Dixon lived to enable Ruth to occasion- 


ally meet some of her acquaintances. 


In the second place, the family consisted of a young couple, 


and nine months' old baby. Ruth's employer, Mrs. Winslow, was 
a trained nurse who stated that she had a good understanding of 
different types of people. She said that she enjoyed approach- 
ing people in a variety of ways in order to observe the effect 
on individual personalities and aid in their development. It 
was hoped that an employer who had a genuine interest in Ruth 
would be able to develop her potentialities. Furthermore, al- 
though experience had shown that Ruth could not manage child- 
ren of scnool age and she realized this herself, it was felt 
that possibly a baby would arouse her interest and encourage 
her to increase her efforts. 

When Ruth first went to Mrs. Winslow's she was extremely 
slow in doing her work. She toiled all day and still did not 
accomplish what lirs. Winslow expected her to finish by noon. 
Mrs. Winslow then systematized her work and gave Ruth a list of 
each task she was expected to do on each day of the week and 
the time it should be finished. She also told her that if she 
wanted a fair amount of time to herself, it was her responsi- 
bility to see that the work was done so she could be free. 
While Mrs. Winslow is by no means a driver and usually is not 


particularly concerned about the exact time the tasks are com- 
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pleted, she disliked having the work drag unnecessarily. 


| 
During the first month Mrs. Winslow concentrated on teach- | 
ing Ruth how to do the routine tasks. She noticed that unless 
she watched Ruth closely, Ruth continued to work according to 
her own methods, completely disregarding iirs. Winslow's direc- 


tions. Furthermore, she stubbornly insisted that her own 


| methods were the best. One day Mrs. Winslow handed Ruth some 
carrots to prepare telling her that she would show her how to 


use a certain vegetable cutter. Immediately Ruth said that 


she knew how to do it and hastened to fix one carrot. When 
Mrs. Winslow told her that was not the way she wanted them done, 
Ruth replied that that was the only possible method. However, 
Mrs. Winslow demonstrated how she prepared carrots and watched | 
Ruth fix the remainder. Mrs. Winslow found it necessary to 
follow the same process in teaching Ruth how to do a large pro- 
portion of the housework and often had to watch Ruth several 
times until she formed the habit of doing the tasks in a more | 
efficient way. 

As Ruth was anxious to cook, Mrs. Winslow allowed her to 
bake a cake. As this did not prove very successful, Mrs. 
Winslow watched Ruth when she made another attempt in order to | 
give her helpful suggestions. Gradually she became more pro- | 
ficient until she is now able to prepare an entire dinner with 
almost no help. Mrs. Winslow feels that Ruth thoroughly cooks 


the meats and vegetables and has praised her especially for 


arranging dainty salads. 
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Ruth has particularly enjoyed working in a home where 


there is a baby. Although Mrs. Winslow prefers to take most "i 
the care of the child, Ruth is expected to wheel her out of we 
every afternoon and to take charge of her on the few occasions : 
when Mrs. Winslow is away. Ruth is so fond of the baby that ) 
she begs to be allowed to care for her and is very pleased when | 
she is allowed to feed or dress her. She takes pride in mending 
the baby's clothes and in ironing them nicely. There are several 


dresses which are supposed to be plaited very finely but which © 


| 
Mrs. Winslow does not bother to do. However, Ruth enjoys fuss-_ 


ing with them and is never satisfied until every plait is froned 
properly. 


While it ig too early to know what will be Ruth's ultimate. 


adjustment in this home, at the present time it is very satis- 
factory. It seems likely that this has deen brought about by 


two factors: Mrs. Winslow's understanding personality and the 


baby. Frequently Ruth has told social worker how much she en- 
joys working in the home because, as kKuth said, when she did 
"something extre for Mrs. Winslow she always appreciates it." 
Ruth has realized that Mrs. Winslow has taken a genuine interest 
in her and has given her many special considerations which a 
maid would not usually have. For instance, several times Ruth 
was included in the family when they visited relatives. This 
made a deep impression on her as it was the first time any em- | 
ployer had ever taken Ruth visiting unless she were expected : 


to help with the work. At other times Mrs. Winslow has been 
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Willing to change her own plans in order that Ruth might be free | 
to have some sort of recreation which she especially desired. 


Ever since Ruth first went to work for Mrs. Winslow she 


ing about the baby or playing with her than social worker had | 
ever seen her display at any previous time. H 
Ruth seems to get enough satisfaction from her work so 


that she does not seek a great deal of outside recreation. | 
| 
| 
| 


young people's meetings at a local church and likes to go 
shopping and occasionally attends a movie. Furthermore, she 
has not minded working for reduced wages although she seemed 


a little resentful when first placed in the home. She seems 


glad to have Mrs. Winslow help her plan the spending of her 
money and she shows considerable interest in trying to save. 

During the past six months Ruth has made more progress 
than at any other time since she left the school. She has 
learned to do well all kinds of housework and enjoys helping | 
in the care of the baby. She seems enthusiastic about her 


work and many times has displayed a certain depth of emotion 


Nevertheless, she has normal interests and enjoys attending 
There seems to be some basis for hoping she may eventually be 


| 

which had always seemed to be lacking in her personaltiy. 
ready for discharce. | 
| 


H 
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CONCLUSION 


In conclusion, certain factors in the community super- : 


vision of feebleminded women are outstanding. In the first 


place, when these individuals are returned to the community 

from the institution even for a brief period, they should be 
placed in suitable homes with understanding employers. It is 
difficult to define a suitable home because one which may be 


helpful to a certain girl may be detrimental to another. One 


must weigh in the balance both the needs of the giris and the 
assets of the home. Thus, a home like Mrs. Temperley's was 


selected for Margaret ovecause it was a simple environment and 


the work consisted mainly of routine chores which were care- 
fully planned. Furthermore, Mrs. Temperley has assumed the 
supervision of Margaret not only regarding her work and re- 
creation but in the minutest detaiis of her personal life. On 
the other hand, Eva would have resented such close supervision 
and is now proving satisfactory in a home where she is as care- 
fully supervised but where she is allowed to use her own initia 
tive in planning much of the daily work and is dermitted to have 
considerable freedom with her recreation. While this is an 
excellent home for Eva at the present time, it would not have 
been a suitable home for ner first or second trial pecause then 
she needed firm discipline. 

It is important that the employers of retarded girls 


I 
| 
should be carefully selected. Persons who take these individu- | 


als into their homes must not only understand the girls' limi- 


tations but must also be willing to take a personal interest | 
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in them. 6 De gy eran should pecne the S ehbia manage their wages =e) they | 
will make the best use of their money. Often they take the 
girls shopping or plan special outings for them; frequently 


they teach the girls to do various kinds of handwork or help 


them select suitable books. Seldom does a feebleminded girl 
prove satisfactory when placed in a home where she is treated | 


as an ordinary maid. Likewise, she is not likely to adjust if 


| 
placed with a family whose social level is too far above that | 
of the girl. Intelligence, patience, tact and understanding | 
on the part of the employer are desirable qualifications but | 


without a background of experience in handling mental defectives, 


it is often difficult to determine in advance how far the em- 


ployer will co-operate. Often the social worker finds that she 


must go through a training period with the employer as well as 
the girl, defore a good adjustment of their personalities is 
made. Sometimes this never comes about and in such cases it 
is usually advisable to transfer the girl elsewhere. An en- 
ployer who learns and profits by her experience with the girl, 
is the most valuable. 

The girls work best when their tasks are of the routine 
type and are not too varied. This is so because they learn by 
habit training rather than by experience. Frequently an en- 
ployer finds difficulty in training a girl and has to try a 
variety of methods. This is well illustrated in the case of ) 
Ruth. Her employer, Mrs. Rogers, first explained the work 
and gave demonstrations, and then watched Ruth do the work 


ita nated while she pointed out her mistakes; she also pare Ruth 
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a definite schedule to follow. (p. 106-107) Mrs. Winslow found 
it necessary to give Ruth a list of the daily chores and tell 
her the length of time she should spend on each; if Ruth wanted 


time for recreation it was her responsibility to see that the 


tasks were completed within the allotted time. Furthermore, 


Mr. Winslow not only explained how she wanted the routine work 
done, but she watched Ruth do it until she had fromed the habit 
of doing the work in that way. (p. 113-114). 

Experience has shown that whenever difficulties arise the 
situation should be discussed with the social worker. To be 


sure, an employer can often settle the matter, but the social 


worker should know what hapoened. She may be able to help an 
employer understand the girl's present behavior by interpreting 
it in the light of her past history; furthermore, because of 
her experience with many mentally defective individuals, the 
social worker may be able to give valuable suggestions. Fre- 


quently incidents which seem trivial are most indicative of 


cance is understood, disaster may result. It is likely that, 
in the case of Marie, if Mrs. Spencer had kept in closer touch 
with social worker and had reported the !ittle irritations be- 


fore a crisis had developed, Marie might have been able to ad- 


what is going on in the girl's mind and unless their signifi- 
just in the home. On the other hand, when Mrs. Clark told | 
social worker her many difficulties with Ruth, the worker was | 
able to interpret Ruth's behavior so irs. Clark had a better | 


understanding of Ruth's limitation; she also gave lirs. Clark 
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some concrete suggestions. (p. 94). Often, if an employer is 


puzzled by the girl's behavior, it is a great relief for her 
to be able to pour out her troubles to a sympathetic listener. 


| 
| 
She is thus relieved of a tremendous amount of emotion and may 
be able to face her difficulties with the girl more confidently. 
Often a social worker can also be helpful to a girl by 
talking over with her any situation which arises. Frequently 
the girls are criticized repeatedly or are given so many di- 
rections that they are bewildered and confused. Since they do 


not really understand why their employers are dissatisfied, 


they become indignant and resentful. When given an opportunity | 


to tell the social worker all their grievances, an outlet is 


found for their emotions; when they are sufficiently released, 


they no longer feel they have been unjustly treated. Often | 
the social worker does not need to take an active part in the 
conversation but can perform a useful service by listening. 
There are other occasions, however, when both the gir! and 
social worker need to discuss certain incidents. Frequently 


the difficulty is caused by a girl's misunderstanding of events 


to a wrong attitude toward her work or employer. By first 
praising a girl for something she has done well and then point- 


ing out her mistakes in a kindly manner, a social worker may 


| 
| 
and can be easily adjusted. More often, though,it may be due 
change the entire situation. Thus, when Irene felt that her 


work was a burden and was not worth her best effort, the social 


worker was able to make her realize that homemaking was an 
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| 
important task and she should be glad to do her part toward 


making her particular wage home a success. (p. 23) Furthermore, 


not trying to be critical but is simply pointing out her mis- | 


@ social worker may help a girl realize that her employer is 
takes to make her more efficient. Thus, a girl's attitude to- © 


ward correction may be improved. (p. 23) 


An employer will find that she can settle disagreements 
much more satisfactorily if she avoids forcing an issue. It is | 
advisable to give a girl sufficient time to think through a 


Situation and then talk it over with her in a quiet, friendly 


manner. In this way the girl will know that her employer is 


understanding and she will be encouraged to express herself 
more freely. If not filled with fear, she will be more likely 
to tell the truth; instead of being obstinate and stubborn and 
perhaps refusing to talk she may express herself more freely. 
Thus, harmonious relationships will be established and the girl 
is more likely to improve because of a genuine desire to please. 
While Irene was working for her second employer, Mrs. 
Taylow, social worker had reason to believe that Irene had 


taken clothing from the home where she had spent a short vaca- 


tion. Instead of accusing Irene of deliberately taking the 
articles, social worker suggested that she had probably taken 
them by mistake. Although Irene denied this, after being urged 
to search her room, she found one of the articles. The inci- 
dent was not discussed further but apparently made such an im- 


pression upon Irene that she gave no further cause for | 
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complaint in this respect. (p. 25) 
It is probably true that a feebleminded girl appreciates 


praise more than anything else. Therefore, whenever she makes 


an honest effort, even though it may not be altogether success- 
ful, some adknowledgment should be made. In this way she will 
be encouraged to continue trying to please and will progress 
much further than as if all her mistakes had been emphasized. 


Furthermore, when it is necessary to take the girl to task, the 


words will be more effective if the girl is in a receptive mood, 
| 
This is usually best accomplished by having a friendly talk and 
Giving some praise before the criticism. (p. 65) 


Another important factor in the supervision of a retarded 


individual is the provision for recreation. All persons need 


some time in which they are free from their responsibilities, 


While a normal adult is able to make his own plans, the feeble- 
minded have so few resources within themselves for the use of 
leisure that often they have no idea what to do. Frequently 
our girls doing housework can see no reason for time off in the 
afternoon unless they can go somewhere. Consequently, unless 
watched, they will keep on working, doing unnecessary or unre- 
quired work and then complain of being tired. Again, their 
plans are often misdirected and unless guided the girls will 
abuse their privileges. It has been found best to give our 
girls only a small amount of free time at first, and as they 
prove able to use it to advantage, this can be increased. Fre- 


quently a girl is satisfied with such simple diversions as 


taking walks in the neighborhood, doing a few errands in 
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nearby stores or going to the movies. Whenever a girl goes out 
her employer should know what she is planning to do and when she 


will return. In this way she can check on her reliability and 


| 


gradually increase her privileges. s#ither the employer or social 


| 
| 


worker should also plan special outings at infrequent intervals 
which will give a girl something to which she can look forward. | 
One serious difficulty which is frequently met is helping | 
girls to find suitable companions. Care must be taken to avoid | 
their making contacts with persons on a higher social level, as | 
this is seldom satisfactory. They are likely, sooner or later, 
to become unhappy when they realize that they are not accepted 
las equals by these versons. If this does not happen, they will 
probably resent their activities being restricted more than | 
those of their friends and will be likely to disobey some of | 
the regulations. Furthermore, as their judgment is so poor, | 
they could easily be led into difficulties where the normal | 
girl would be able to handle the situation. | 
Sometimes it has seemed advisable to plan for two or more | 
girls under supervision to associate with each other. Care | 
must be taken, however, to prevent the girls from making their 
own plans as they are likely to expect to spend all their spare 
time together. Occasionally, as in the case of Marie (p. 47), 
the social worker was able to arrange for a girl] to at*’enda 
club for backward girls in a community center. Although Marie 
aie somewhat Older than the other girls, they proved to be good 


companions for her as their mental ages were approximately the 


same. 
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Although it has been stated previously that only a small 
proportion of the feebleminded are sexually delinouent if 
properly supervised, the giris who do present these tendencies 
are so different in type and so difficult to manage, that it 
seems necessary to discuss this problem in more detail. One 
must remember that these girls' former experiences in the com- 
munity were such that they were able to satisfy their sexual 
desires. If they are going to be helped to conform to the 
standards of society, both their employer and social worker 

| must recognize the strong drive and appreciate the tension 
ore results from its repression. Usually this produces an 
intense restlessness and often resentment toward the super- 


visors and this must be treated wisely. While no form of 


recreation will be an adequate substitute for their sex desires, 


nevertheless, if they are kept busy, they will not have time 
to geek their own outlets. Therefore, it is of the utmost im- 
portance to plan some definite leisure program. 

Experience hes shown that until a girl has proven trust- 
worthy she should not be allowed to wander about the community 
alone. At first her employer should plan definite activities 
such as sending her on errands or letting her go to a church 
service. The girl should thoroughly understand exactly what 
she is allowed to do and when she is expected to return. 
Special outings should also be planned when the girl is taken 


to the movies, to an entertainment or to some public building; 


some girls appreciate eating in restaurants. Only as she is 
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| kept occupied and happy and overcomes her general restlessness, 
can there be any hope of submerging the sex drives. Until that | 
is accomplished, it is not safe to give her too much freedom, 
Morcover, care must be taken to give thoughtful supervision 

as long as she is in the community. Although the girl may 

| appear to have made an excellent adjustment, as soon as she is 


given too much freedom, she may quickly slip back into her 


former habits. (p. 47) 

It is evident that the problem of mental deficiency af- 
fects a variety of fields such as industry, education, »sy- 
chology and medicine but the social worker is most concerned 


with the social aspects of the situation. Institutionaliza- 


tion is a custodial measure for the care of the low grade 


defectives but is a constructive and therapeutic measure for 


those morons who are educable. Nevertheless, it is the 
responsibility of the community to provide for the vast major- 
ity of the feebleminded. 

I believe that mental deficiency constitutes one of the 
major problems of any community. We are all familiar with 
numberless individuals whose mentality and behavior are simi- | 
lar to the five cases presented in this paper. Some are able 


to support themselves and their families and are decent, re- 


spectable citizens. They are usually found in the unskilled 
occupations where their work is mainly of the routine type. 
Although they may attain industrial success and verhavs be- 


come social assets in the community, they are never leaders. 
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‘Others have much less security are often unable to hola their 
jobs for any length of time and are frequently in search of 
employment. Frequently they realize their inability to cope 
with life's problems and often seek advice from the community 
social workers; often they depend on other people to find them 
work and frequently need financial assistance. Still others, 
although well intentioned, may vecome the victims of circum- 
stances and due to their innate weaknesses may develop anti- 
social behavior, Sometimes this is the result of their attempt 
to compensate for feelings of inferiority while at other times 
it is the result of their inability to extricate themselves 
from situations in which they find themselves. 

Since the feebleminded are found in every community and 
constitute a serious social problem, there is great need for a 
clearer understanding of the mental defectives. Much could be 
accomplished if these individuals, especially the morons, were 
recognized at an early age and were given suitable training 
and guidance; doubtless, much anti-social behavior could thus 


be prevented. I would suggest that the visiting teachers as- 


sume responsibility for the community supervision of the defec- 


ns = 


tives as long as they remain in Special Ulasses. These teachers 


vee perform an inestimable service by interpreting the needs 


| 


i“ each feebleminded child to his home and to the local social 
agencies. After he leaves school coordination of these re- 


‘sources could do much to give each individual adequate assist- 
| 
ance in placing him at work for which he is adapted. If a 
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further step were taken, that of furnishing recreational pro- | 
grams, much delinquency and anti-social behavior could be pre- 


vented. 


In closing I wish to challenge every social worker to 


familiarize herself with mental deficiency and to have suffi- 
cient interest in the problem to give more thought to its treat- 


ment. Instead of feeling that nothing can be done for these 


"unfortunates," may they develop a positive attitude, show a 


friendly interest in the defectives and make constructive plans — 


for their welfare. If intelligent supervision can be provided 


for the feebleminded throughout their entire lives the whole 


community will be able to function on a higher level. 
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